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Senior Crystal Reports Developer — Cendien — Crystal Reports Experts

Crystal Reports Technical Skills

Languages: Delphi, VB, HTML, ASP, Visual C++, C#, VB.Net, C

Source Control: Visual SourceSafe, Clearcase, MKS

Operating Systems: Windows

Database Systems: Oracle, SQL Server, Informix, Interbase, Access, Paradox, Stored Procedures,
Triggers

Database Tools: Toad, SQL Explorer, SqlPlus, PL/SQL, ODBC, ADO, BDE

Additional: ActiveX, COM/DCOM

Crystal Reports Clients /7 Experience

Healthcare Client,
Software Engineer

Developed and maintained Windows XP software used in the OR. This project was created using
Delphi 7, Crystal Reports and using Oracle, SQL Sever and Informix. This system is used to track
Clinical documentation in an electronic version instead of paper. Developed and maintained multiple
Interfaces that transfers data to and from system wide databases. Provided 2nd tier technical
customer support.

Business Consulting Client
Project Manager/Team Lead/Software Engineer

Developed Windows NT software for DODMERB (Department of Defense Medical Examination Review
Board). This project was created using Delphi 4/5/7, Visual Basic, Crystal Reports and Oracle. This
system is used to track student’s medical information while they are applying for any of the service
academies. Developed Windows NT software for AIC (Agency Insurance Company). This project was
created using Delphi 4/5 to allow clients to communicate to a server through TCP/IP. Provided
technical support for both the DODMERB organization and the medical agencies.

Fraud Prevention Client
Systems Engineer/Systems Analyst/Webmaster

Developed Windows (3.1/95/98/NT) software for fraud prevention systems and services. The
RiskTracker™ and RiskFinder™ software were created using Delphi 1, 2 and 3, Crystal Reports,
QuickReports and Borland Interbase. These systems are marketed to banks to help detect when
fraud can occur. Provided 24-hour technical support for our products.

Research Institute Client
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Software Engineer

Developed Dos and Windows (3.1, 95) for a DOD contractor. RBECS (Revised Battlefield Electronic
Communications-Electronics Operation instructions Systems) and RACS (Rapid Area Coordination
System) were applications to project and analyze frequencies for radios and satellites. The software
was created using ADA, Delphi 1 and 2, and QuickReports. Conferred with sponsor and independent
testers. Performed demo for users.

Crystal Reports Education / Certifications

SHIPPENSBURG UNIVERSITY
Shippensburg, PA
BS, Computer Science, May 1995

ANNE ARUNDEL COMMUNITY COLLEGE

Arnold, MD

General Studies

Software Accessibility and Section 508 Overview.
Excelling as Highly Effective Team Leader.
Successful Project Management for IT Professionals.
DoDMERB Certificate of Appreciation

Commitment to Excellence for RBECS
Secret clearance (Out of date)
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