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Senior Crystal Reports Developer – Cendien – Crystal Reports Experts 
 
 
Crystal Reports Professional Services 
 
A consultant specializing in data analysis and reporting, He has significant experience with Crystal 
Reports – both consulting and training for clients in the past 4 years. He has also recently worked 
with Business Objects and SQL Server 2000 and 2005. 
 
Crystal Reports Technical Skills 

 
• Crystal Reports – Versions XI, 10 and 9 

• Consulting – several dozen successful projects creating and maintaining sophisticated 
reporting environments. Crystal reports created for financial, medical and non-profit 
clients. Currently the lead reporting consulting for an online Contingent Workforce 
Management (BusObjects XI, Enterprise and Crystal XI) vendor in Jacksonville 

• Training – taught Crystal Reports classes (v 10 and XI) in 2004-2006 in Georgia, 
Washington (State of), Massachusetts, Texas and Florida. 

• Crystal/BO Enterprise – several consulting opportunities helped me gain experience at 
Business Objects management of report distribution 
 

• SQL Server (2000 and 2005) 
• Stored procedures – created and maintained complex stored procedures supporting 

sophisticated reporting requirements (Crystal) and for ETL (processing updated data 
into application data warehouses and data marts) 

• Created Medical Data Warehouse – emergency medicine – 50+ tables focused on 
coding, billing and collections. Fact tables support 50+ Crystal Reports and OLAP 
analysis. Supported critical business reporting for several clients starting in 2001. 

• Visual Studio –dashboard creation and use of XML as user and report parameters for 
Crystal Reports (with Business Objects Enterprise) 

• Business Objects (version 6.5 and XI) 
• Created universes and reports in 6.5 at Nelnet for the past year. Started doing reports 

in XI in 2006 
• Access 2003 – over 10 years experience in developing complex applications. In recent 

years, have created Crystal Reports for Access applications and migrated several 
applications to a SQL Server backend and web-based platform. 

• Peachtree 2005 – supported several clients in enhancing reporting (Crystal) 
 

Crystal Reports Clients / Experience 
 

• Workforce Solutions Client - very sophisticated shop – ASP – major clients – best of 
breed Business Objects tools 
 

• Financial Lender Client – supporting and expanding marketing data marts; SQL and 
Crystal Reports (plus Visual Studio) 
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• Cosmetics Client – Access front end to Peachtree 

 
 
• Emergency Medicine Client– large data warehouse, standard and adhoc reporting using 

Crystal Reports and MS OLAP tools 
 

• Brokerage Firm Client – rework major financial reports in SQL and Crystal. 
 
• Health Care Client – Medical billing/mngt contracts – complex reporting and analysis 

(SQL, Crystal)  
 
• Health Care Client – created Crystal Reports for huge mental health services application 
 
• Insurance Client - Sarbanes Oxley project w/1 million records from 3 accounting 

applications 
 

• Training clients (mostly on-site training) in Albany, GA (advanced), Ryzex in 
Belleview, WA, General Dynamics in Taunton, MA and other clients in Tampa and 
Jacksonville 
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Crystal Reports – CENDIEN Hyperion Consulting and Staffing Services 
 
 

CENDIEN CORP  
14875 Landmark Blvd  
Suite 100 
Addison, TX 75254 
(214) 245-4580 
 
http://www.cendien.com/01/01-crystalreports/001-crystal-reports_consultant.pdf  
http://www.cendien.com/01/01-crystalreports/002-crystal-reports_consultant.pdf  
http://www.cendien.com/01/01-crystalreports/003-crystal-reports_consultant.pdf  
http://www.cendien.com/01/01-crystalreports/004-crystal-reports_consultant.pdf  
http://www.cendien.com/01/01-crystalreports/005-crystal-reports_consultant.pdf  
http://www.cendien.com/01/01-crystalreports/006-crystal-reports_consultant.pdf  
http://www.cendien.com/01/01-crystalreports/007-crystal-reports_consultant.pdf  
http://www.cendien.com/01/01-crystalreports/008-crystal-reports_consultant.pdf  
http://www.cendien.com/01/01-crystalreports/009-crystal-reports_consultant.pdf  
http://www.cendien.com/01/01-crystalreports/010-crystal-reports_consultant.pdf  
http://www.cendien.com/01/01-crystalreports/011-crystal-reports_consultant.pdf  
http://www.cendien.com/01/01-crystalreports/012-crystal-reports_consultant.pdf  
http://www.cendien.com/01/01-crystalreports/013-crystal-reports_consultant.pdf  
http://www.cendien.com/01/01-crystalreports/014-crystal-reports_consultant.pdf  
http://www.cendien.com/01/01-crystalreports/015-crystal-reports_consultant.pdf 


