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Senior Crystal Reports Developer — Cendien — Crystal Reports Experts

Crystal Reports Professional Services

e Over 6 years of experience using Crystal Reports 7.5/8.5/9/10/X1 R2.

e Experience in architecting, designing, administering, and maintaining Crystal Reports products —
Crystal Reports Desktop, Enterprise, and Crystal Explorer,

e Experience in creating crystal reports in the area related to banking and insurance sectors

¢ Experience working with ORACLE 6.0 to 9i,10 g SQL Server 7.0/2000 and strong programming

knowledge of T-SQL and PL/SQL.

Involved in Full life Cycle Development of the project.

Excellent organizational and interpersonal skills working with several teams

Excellent written and oral communication skKills.

Excellent Understanding with reports related Financial, Health Care , Insurance Industries.

Ability to work in a fast paced and high pressure environment

| Crystal Reports Technical Skills

Business Intelligence Tools Business Objects Enterprise Universe , Crystal Reports 8.5 to XI R2
Front End GUI Visual Studio.NET (VB.NET, ASP.NET)

Server Microsoft 11S, IBM Websphere, Apache Tomcat

Operating Systems Windows 2000, 2003 servers, Knowledge of UNIX

RDMS IBM DB2,Microsoft SQL Server 2000,T-SQL ORACLE 8/9i/10g

Programming Skills - Web Tools Knowledge of OOPS like JAVA/C++,VB ,JavaScript, XML, XSLT

Crystal Reports Clients / Experience

Financial / Investment Client
Crystal Reports Consultants
e Involved in Different Financial Related Projects Reporting with the clear understanding refined
reports spec.
¢ Involved in Creating and optimizing complex stored procedures for use in Crystal Reports for
use in other development efforts.

e Involved in reports development to Deployment through the complete life cycle of
development according to U.l Case specifications working with business people.
e Involved in 300 no of reports migration from Sl 7.5 reports Business Objects XI R2
e Supporting & Updating Existing Reports according to spec.
Involved in creating complicated reports including sub-reports, parameter based reports, graphical
reports, formula based, well-formatted reports, drill-down reports.
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Children & Family services Client
Crystal report Consultant
e Extensively involved in Coding PL/SQL, Packages, Procedures, Functions and Database
Objects according to Business rules.
e Created packages to implement the business rules using SQL, PL/SQL.
e Writing PL/SQL Packages, Stored Procedures and Triggers
e System study, interaction with users & management, performance of analysis, designing,
coding, testing & implementation of the system.
e Designed, built and maintained Crystal Reports.
¢ Responsible for fitting Crystal reports into the Information Architecture of the company as
well as supporting business users and developing new and maintaining existing Universes.
e Converted number of crystal reports 7 to crystal reports 8.5.
o Designed and developed extensive crystal reports, including complex reports using multiple
queries, combination chart and tables, will setup crystal reports for each reporting group.
e Assist in establishing a crystal enterprise environment.
o Designed and developed training courseware on crystal reports user module.

State Violent Crimes Compensation Board
Report Developer
An Intranet Web Application designed and developed with VB.NET using MS VisualStudio.NET 2003.
This Project deals with the dynamic reporting and querying interface for the Victims information
database. During the course of the project, the development work involved designing of the
reporting table structures ,Views and designed and created Crystal Reports (Sub Reports, Cross tab
Reports, drill down reports Etc). Developed stored procedures with Ref Cursors for Data
manipulation, processing using procedural language using PL/SQL . Created Packages of
Stored Procedures.
Responsibilities:

e Worked with users for gathering requirements.
Creating Tables , Views , Indexes , Joining tables
Developed Stored procedure
Converted and created new reports using Crystal reports.
Developed various stored procedures for data processing.
Created formulas/sub reports/parameters in Crystal Reports.
Deployment of Reports on to the Visual Studio .NET environment intranet Application

Environment: Crystal Reports XI R2 , Visual Studio.NET, ASP, ASP.Net, VSS, VB.NET SQL, server
2000, PI/sqgl 1S, XML, Java Script , HTML, DHTML

Health Care Client
Crystal Reports Consultant
Responsibilities:
e Administrator for Crystal Enterprise and Creating/Modifying reports using Crystal Reports.
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Created web reports / on demand reports using Seagate Crystal Reports.

Scheduled the reports to deliver it by email to the users.

Developed & modified various Stored Procedures for data processing.

Installed monthly hot fixes and tested them.

Maintained MHP standards and supported to Crystal Enterprise system in Production
environment. (Publishing reports, assigning user groups at report level and folder level, etc..)
Environment: VB6, Oracle8, MS SQL Server, Crystal Reports 10/09, Crystal Enterprise 9/8.5 & MS
Access2000

Financial Interest Client
Crystal Reports Consultant.

This system manages life and annuity policies, it also will maintain accounting and transaction
records of the policies. This system will help in generating required reports and correspondence to
the client like data pages, conformation statements, annuity statements and etc. whenever the
policies are required . Accounts Receivable, Accounts Payable , General Ledger .

e Design and Develop Crystal Reports for an enterprise data warehouse.

e Perform architecture planning and implementation for the Crystal Enterprise environment and
Report Objects.

e Created Cross-tab, Conditional, Drill-down, Top N, Summary, Form, OLAP and Sub reports
using Crystal reports.

e Created reports include formatting options such as Charting, Mapping, Grouping, Sorting,
Alerting, Field highlighting, Drill-down, Parameter prompts.

¢ Delivered reports via Internet using Crystal publishing wizard and scheduled reports using e-
Portfolio and APS console.

Environment: Crystal Reports 9, ORACLE 8, And Sun Solaris/Windows-NT

IT Support Client
Crystal Reports Consultant

e Designed, built and maintained Crystal Reports.

¢ Responsible for fitting Crystal reports into the Information Architecture of the company as
well as supporting business users and developing new and maintaining existing Universes.

e Converted number of crystal reports 7 to crystal reports 8.5.

o Designed and developed extensive crystal reports, including complex reports using multiple
queries, combination chart and tables, will setup crystal reports for each reporting group.

e Assist in establishing a crystal enterprise environment.

e Designed and developed training courseware on crystal reports user module.

Environment: Crystal 8.5, Oracle 8 and Windows NT.
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Insurance Client
Software Developer,

The client is to handle the company's global business. This application is useful for expanding their
business globally and to centralize their business in near future. This application is being developed
using an insurance specific tool called AMARTA (Developed by Sherwood Corporation, UK). We
primarily started in developing Polish language application for Poland country. | worked on Polish
production problems and Developing new modules for Portuguese language application for migrating
it to Brazil country production environment.

Generating forms & reports.

Created the procedures, functions and packages.

Developed new forms and reports to support Polish and Brazilian Portuguese languages.
Created packages to implement the business rules using SQL, PL/SQL.

Writing PL/SQL Packages, Stored Procedures and Triggers

Developed modules and implemented Version control and security on those modules.

Environment: Oracle 7.3, Crystal Reports 8.5, Developer/2000 and Windows NT

Financial Accounting Client
Programmer/Analyst

Financial Accounting client consists of data entry module for Master, Parameter & Daily transaction
entry routine (i.e. Supplier, Customer, General ledger, Profit/Cost Center, Cash/bank transaction,
Sales related data, Purchase related entry etc.

e System study, interaction with users & management, performance of analysis, designing,
coding, testing & implementation of the system.

e Extensively involved in Coding PL/SQL, Packages, Procedures, Functions and Database
Objects according to Business rules.

e Extensively involved in Coding PL/SQL, Packages, Procedures, Functions and Database
Objects according to Business rules.

e Designed and implemented number of Data Entry Forms using Developer 2000. Various
management reports like Cash Flow statement, Cash/Bank statement, Account statement,
Aging report, Balance sheet, Sales/Purchase register, etc.

e Designed and prepared specifications and did module level testing using over 45 forms and
35 stored procedures and database triggers for bank reconciliation.

Environment: ORACLE 6.0, SQL, Crystal Reports 8.5, PL/SQL, DEVELOPER/2000 and Windows-NT

Crystal Reports Education / Certifications

Post Graduation Diploma In Computer Applications
Bachelors in Sciences
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