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Senior Crystal Reports Developer — Cendien — Crystal Reports Experts

Crystal Reports Technical Skills

Software: Microsoft Office, SQL Server, Hyperion Essbase 6.5, Business objects 6.5, Designer 6.5,
Supervisor 6.5, Web Intelligence, Info view, Broadcast agent.

Over 2 years experience in Business Intelligence (Business Objects & Hyperion Essbase).
Overall 3+ years IT experience with Hands on technical experience in many aspects of Data
Warehouse and ROLAP / MOLAP / OLAP software systems design and implementation.
Understanding of core Business Intelligence /data warehousing technology: RDBMS such as
SQL Server, Oracle, Web, Client/ Server, and OLAP.

Moderate in SQL and SQL queries in relation with Business Objects. Implemented multiple full
lifecycle business objects projects including dimension data modeling, report development,
Star Schema Modeling.

Crystal Reports Clients / Experience

Hotel Chain Client
Business Objects Developer

Imported the databases from MS Access and SQL Server.

Analyzed the existing database and Designed Universe by using BO Designer Module.
Created Classes, Dimensions objects, Measure objects and Detail objects in the universe.
Created different types of join between the tables and Detected Cardinality.

Linked Universe with the existing Universes by using Universe parameters.

Prepared different report layouts and blocks like Tables, Cross Tabs and Charts

Developed various AdHoc and Canned reports using Business Objects using Business Objects
as the Universe as the Main Data Provider.

Performed analysis of data at the report level by Slice/Dice and Drill Mode

Created Alerter using Business Objects to highlight columns based on the business criteria
Worked extensively with features of BO like Ranks, Sorts, Filters, Breaks

Created and Published Reports through Web Intelligence

Communications Client
Report /7 BO Developer

Designed Universe using Business Objects.

Created Classes and deferent types of objects and Detail objects in the universe.

Used Business Objects 6.5 to create reports for marketing and finance departments
Performed analysis of data at the report level by Slice/Dice and Drill Mode.

Made intermediate to advanced reports with and without cross tabs, including Prompts,
Charts, Alerter, Rankings and various calculations
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e Assisted developers with creating universes

Financial Institution Client
Marketing Consultant

e Made hundreds of courtesy visits monthly on behalf of the client to it’'s merchants in over 55
zip codes within the Tri-State.

e During each visit, after quickly making mini-presentation to each merchant successfully,
distributed Point-of-Purchase materials and placed decals in merchants’ display-thus helped
achieving the client’s mission “To be the world’s most respected service brand.”

e Also worked on several cities visiting, auditing and distributing the client’s promotion.

Crystal Reports Education / Certifications

003 Monroe College
Bronx, NY Bachelors of Science in Computer Information System

2002 Monroe College
Bronx, NY Associate Degree in Computer Information System

Awards received: Dean’s List — December 2001, August 2003
President’s List — August 2001, December 2002
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