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Senior Crystal Reports Developer — Cendien — Crystal Reports Experts

Crystal Reports Professional Services

e 8+ years of professional experience in Software Design, Development and Testing using
Microsoft Technologies.

e Experienced in .Net Framework, ASP.NET, WinForms, C#, VB.NET, ADO.NET, Remoting, Web
Services, XML, XSLT, ASP, Oracle and SQL Server 2000/2005.

« In depth knowledge in Object Oriented Programming.

e Specialized experience in Reporting tools like Crystal Reports, WebFocus, Actuate BIRT,
JReport and Jasper Reports.

< Extensively used SQL, PL/SQL and T-SQL for writing stored procedures, functions, DTS
packages, triggers and other database related activities.

« OQutstanding capabilities in problem analysis, object-oriented design, programming,
troubleshooting and debugging.

e Good communication and organizational skills.

< Demonstrated leadership abilities and effective communication skills.

= Able to rapidly acquire new technical skills as needed.

e Ability to quickly understand and solve non-trivial design and programming problems while
accounting for various factors such as time-to-market and appropriate use of resources.

« Interacting with the clients for understanding the specification documents and also preparing
the questionnaires for finalizing the SRS. Ensures that project/product activity deliverables
are developed to meet customer requirements. Establishes effective communication channels
with the customer to clarify requirements, gather project information and present project
status.

| Crystal Reports Technical Skills

e Languages : C#, VB.Net, VB, Java.

e Backend/RDBMS : Oracle 9i/10G, MS-SQL Server 2000/2005, MS-Access.

e Operating Systems : Windows XP/2000/2003, Windows 95/98/NT, MS DOS, Linux 6.2.
< Web Technologies : Asp.Net, .Net Web Services, Asp, JSP, Servlets, Applets,

- JavaScript, VB Script, HTML, DHTML, XML, XSLT.

e Web Servers : IIS, Tomcat Apache3.0, Weblogic.

< Design Methodologies : OOAD, UML with Rational Rose.

e Reporting Tools : Crystal Report, MS-SRS, Actuate & WebFocus.

Crystal Reports Clients / Experience

Financial Client
Senior Developer
< Development Environment: C#, ASP.Net, Web Services, XML, XSLT, Oracle, Windows
2000/3/XP, Crystal Reports
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Design and development of services, components, modules and user interface templates
based on the requirement specification.
Writing technical specification documents for new modules.

Architecture Company
Senior Application Developer

Development Environment: C#, ASP.NET, ADO.NET, SQL Server 2000, Windows XP/2000/3
and WebFocus.

Team member of the Portal framework

Involved in Analysis, Design, development, deployment and fine-tuning of reports in
WebFocus

Was responsible for installing and configuring WebFocus server and client in windows 2K.
Developed various types of web reports and customization of the existing reports for the
specific use using WebFocus.

Developed web forms and code behind using ASP .NET and ADO .NET.

Implementing client-side validations using JavaScript

Debug software and fix defects uncovered during the testing process

Deployment and setup of the application in UAT environment.

Architecture Company
Senior Application Developer

Development Environment: C#, ASP.NET, ADO.NET, SQL Server 2000, Windows XP/2000/3
Collect and analyze requirements and convert them into User Requirement Specification
Document.

Design and development of the data access, business layer and front-end screens.

Writing technical specification documents.

Writing scripts for client side form validation using JavaScript.

Deployment and setup of the application in UAT environment.

Architecture Company
Senior Application Developer

Development Environment: C#, ASP.NET, ADO.NET, SQL Server 2000, Windows XP/2000/3
Collect and analyze requirements and convert them into User Requirement Specification
Document.

Design and development of the data access, business layer and front-end screens.
Writing technical specification documents.

Writing scripts for client side form validation using JavaScript.

Deployment and setup of the application in UAT environment.

Wrote T-SQL Stored procedures.

Used ADO.Net to store and retrieve data from SQL Server

Implementing client-side validations using JavaScript

Troubleshoot and resolve problems with applications
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Debug software and fix defects uncovered during the testing process

Used Visual SourceSafe for version control in Team Development

Deployment and setup of the application in UAT environment.

Collect and analyze requirements and convert them into User Requirement Specification
Document.

Design and development of the data access, business layer and front-end screens.
Writing technical specification documents.

Writing scripts for client side form validation using JavaScript.

Deployment and setup of the application in UAT environment.

HealthCare Client
Systems Engineer

Development Environment: ASP.NET, VB.Net, ADO.NET, Crystal Report, SQL Server2000,
Windows XP

Design and development of the data model and workflow process.

Design and development of applications and tools in workflow.

Deployment and setup of the workflow in vendor sites.

Designed and developed and extensive module for downloading/uploading the claims from
the customer FTP server to Sherpa FTP server using multithread concept in VB.Net
Designed and developed XML Web Service for Health Care Claims processing.

Developed an application to automate the Lookup database for US Zip code, provider and
member databases.

Developed an application to generate manifest details by communicating to Customer FTP
Server using XML Web Service.

Developed an application to convert the Keyed data [General Text Format] to customer
required format [NSF — National Standrad Format, ANSI 837]

Used ADO.Net to store and retrieve data from SQL Server

Developed Windows GUI using VB.NET.

Developed Reports for Claims tracking using Crystal Report.

Debug software and fix defects uncovered during the testing process

Used Visual SourceSafe for version control in Team Development

Software Client
Associate System Engineer

Development Environment: ASP, XML, JavaScript, SQL Server Windows 2000.
Collect and analyze requirements and convert them into User Requirement Specification
Document.

Database design and writing stored procedures and functions.

Design and development of the portal and front-end screens.

Develop order tracking module by implementing payment gateway.
Developed metrics report for call center, vendor and program administrator.
Involved in develop of vendor and product maintenances module.

Involved in Testing and Defect fixing

Design and development of the portal and front-end screens.

Database design and writing stored procedures and functions.
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< Writing technical specification documents.
e Customization and support.

Crystal Reports Education / Certifications

e Bachelor of Engineering in Computer Science
« Diploma in Electronics & Communication Engineering
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