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Senior Crystal Reports Developer — Cendien — Crystal Reports Experts

Crystal Reports Professional Services

Over 11.5 years of Database Development, Web/Windows Based Programming, Database
Administration, Business and Systems Analysis

Extensive experience integrating Business Applications within multiple Divisions such as Sales and
Marketing, Manufacturing, Planning, Inventory Management and Finance. (ERP & MRP systems)

Extensive Database Development using SQL Server, Oracle, FoxPro, Informix and Access to include
writing extensive and complex Stored Procedures, Triggers and Views. Assist with Platform Selection
and Allocation of Functionality to specific system components. Develop Data Models, Implement
Databases, analyze Content and Quality of Databases, and recommend Data Management
procedures and Develop Extraction/Import processes (Data Conversion) using SQL Servers Data
Transformation Service DTS, Data Warehousing, OLAP and Cube Technology, Data Replication

Informative Web Based Development using ASP.Net, VB.Net, C#, ADO.Net, XML, IIS, HTML, Java
and VB Scripting, MS Commerce Server. Excellent Application Programming skills using VB.Net, C#,
VS .NET, VBA, MS Visual SourceSafe

Expert Report Development using Crystal Reports .Net/10/9, SQL Server Reporting Services 2000.

Business Work flow Design and Analysis. Standard Operating Procedure and extensive Web/Windows
Application Documentation experience

Crystal Reports Technical Skills

SQL Server 2000/2005, T-SQL, Oracle 7x/8x/9x, SAP R3 4.6, MAS 90 MRP, Infor (Adage) ERP
2.x/3.x, Expandable Il MRP, Fourth Shift MRPII, Platinum ERP, Visual Basic 6.0/.Net, C#, Visual
FoxPro 6x, Visual Interdev 6x, MS Access/Excel VBA 97/2000, 1Q Objects/MyEureka, Crystal Reports
8.5/9/10/.Net, Crystal Enterprise 10, Brio Reports 6x, 1S, Java & VB Scripting, PL/SQL, SQL Server
OLAP, XML, Windows NT/2000/XP/2003, Visual Studio .Net 2002/2003/2005, ASP.Net, HTML, DAO,
MS Commerce Server 2002, MS Project 2000, Visio

Crystal Reports Clients / Experience

Commercial Fixture Client
Database Developer / Senior Crystal Reports Consultant

Developed Web and Windows based applications using VB.Net, C#, ASP.Net, MS SQL 2000/2005, MS
Reporting Services and Crystal Reports technologies.

Cendien Consulting
14875 Landmark Blvd., Ste. 100 Dallas, TX 75254
Phone: 214-245-4580 Fax: 972-559-1184
http:/7/www.cendien.com



c E " D rE " Senior Crystal Reports ansultant
Call us today to schedule this resource.
' ’ e CENDIEN CORP: (214) 245-4580
http://www.cendien.com

Converted their 10 year old legacy financial reporting software (Comshare FDC) to a custom
developed financial software system that | designed and developed using MS Reporting Services,
SQL Server and .Net technologies. This web based financial software includes automated backend
database extractions from their ERP system to the financial database for real time financial
reporting. Developed over 100 financial statements with drilldown capability to the source
transaction. Also developed financial maintenance tools for fiscal month and year end processing and
provided web based detailed end user manuals.

Developed an E-Commerce website using MS Commerce Server 2002 and .Net technologies. Please
review completed website at http://www.bobrick.com, the website features SQL Server 2000/2005
on the back end.

Developed an extensive web/windows based Pricing application that included converting the clients
legacy VAX data, and using Access 2000, SQL Server 2000, SQL Server DTS Packages, Excel 2000,
VB.Net and ASP.Net.

Developed a web based Corporate wide Sales Management reporting system using Crystal Reports
8.5/9/10/.Net and SQL Server Reporting Services to include Pricing, Commissions and Sales reports.

Wrote extensive and complex SQL Server database Stored Procedures, Triggers, Views, Custom
Tables and DTS packages for database development of legacy and new business applications.
Developed Data Warehouse OLAP cubes for data analyzing and reporting. Provided SQL Server
Database Administration to include, Performance Tuning, Backups, Data Recovery, etc. Developed
Data Models using Entity Relationship Diagrams ERD - Tools: Visio, Adobe and SQL Server.

Wrote Access 97/2000 database applications using VBA code to assist with the clients various Pricing
projects and to use as database conversion tools to SQL Server. Wrote extensive documentation
with database diagrams for web and windows based applications as well as End User Help Guides.
Developed a web based documentation website for every web and windows application developed.
Provided End User training and support on all applications developed.

Worked in multiple server platforms: Windows NT Server, Windows 2000 Server and Windows 2003
Server. Worked with multiple desktop platforms: Windows 98, Windows NT, Windows 2000 and
Windows XP.

Software Client
Crystal Report Developer

Created custom Financial Statements for Month and Year End Audit Analysis. Designed and
developed extensive Sales Analysis reports using Crystal Reports version 10 and SAP R/3. Wrote
extensive Stored Procedures, Tables and Views for SQL database development. Worked with two
clients: Thermage, Inc. Hayward, CA and PGT Industries Miami, FL

Analysts Client
Technical Lead and Report Developer
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Developed numerous reports using Crystal Reports version 10 to publish to the Crystal Enterprise
version 10 application. Converted pre-existing 1Q Objects/MyEureka reports to the Crystal Reports
report writer. The reports developed were from various ERP business unit processes, such as
Accounting, Sales, Manufacturing & Inventory. The ERP system used is Infor (Adage) and Oracle 9i
is the database backend environment. Used PL/SQL to create and modify custom tables, database
views and stored procedures. Worked with the End User community to help analyze and develop the
requested reports.

Metal Processing Client
Database Developer / Senior Crystal Reports Consultant

Implemented an ERP Infor (Adage) system to include all integrated Business Unit Processes.
Assisted IT Management with project planning to include objectives defined, End User training and
project timeline. The first Business Unit to implement was the Financials that included the General
Ledger, Accounts Payable and Purchasing. | installed all three Business Units within three months
with adhoc reporting, an additional 40 custom Financial Statements took another three months to
implement. Worked with the CFO and Acctg. End Users to develop the Financial Statements needed.

Developed, and documented system-operating procedures. Also, analyzed and documented system
and end user requirements. Ported data from the clients legacy based business systems to convert
to the new ERP business system. Wrote complex financial and supply chain Stored Procedures,
Triggers, Views and Custom Tables for Database Development of their new ERP system.

Provided SQL Server Data Management: Full or transaction based backups, Transaction log overflow
prevention, Space Management, Performance Management: Paging, Caching, Indexing, Database
Parameters, Optimize SQL Code, ldentify hardware and application bottlenecks, Fault Management:
Monitoring for performance and space alerts, Timely reporting of and response to alerts, Security
Management: Monitoring of system and database object privileges and rights, Data Warehousing,
Logical and Physical Database Design, Disaster Recovery, Data Transformation Service DTS &
Database Replication. Provided SQL Server Data Modeling using Entity Relationship Diagrams ERD -
Tools: Visio, Adobe & SQL Server Database Diagrams.

Created custom Financial Statements for Month and Year End Audit Analysis. Designed and
Developed extensive Inventory Management, Sales Analysis and MRP/MPS Planning Reports using
Crystal Reports 6/7 & 1Q Objects/MyEureka report writers. Provided SQL Database Administration
and developed End User Interfaces to custom Business Applications using Programming Applications:
Visual Basic, Visual FoxPro, VBA for MS Access 97 and MS Excel 97. Supplied training to End Users
on the Functionality of each ERP Business Process. Assisted the IT Department with Windows NT
network maintenance. Trained on all SAP R/3 4.6 Computer Based Training modules for possible
system implementation.

Worked in multiple server platforms: Windows NT Server and Windows 2000 Server. Worked with
multiple desktop platforms: Windows 98, Windows NT and Windows 2000.
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Wholesale Fabric Client
Database Developer / Senior Crystal Reports Consultant

Developed reports for all Business Processes using Crystal Reports versions 6/7 and Access 97.
Wrote Financial Statements using the built-in tool named FRX for Platinum ERP system. Trained the
MIS management staff on SQL Server Database Administration to include Security, Maintenance,
Capacity Planning and Data Warehousing.

Provided database conversion migrating data from an MS Access database to a SQL Server 2000
database environment. Developed Visual Basic programs to enhance their custom made MRP system
made from Platinum for Windows and MS Access. Wrote extensive stored procedures for Betreive
database migration to SQL Server 2000.

Assisted with implementing an MRP system named Expandable Il. Provided service pack installations
and developed all of the required MRP reports using Crystal Reports 9.0. Analyzed new MRP modules
against their legacy business processes to recommend code enhancements and reporting
requirements. Worked with the Financial End Users to complete requests made for Financial
Statement reporting needs.

Retail Grocery Store
Database Developer / Senior Crystal Reports Consultant

Wrote extensive Stored Procedures, Triggers and Views for database development. Created custom
Financial Statements for Month and Year End Audit Analysis. Designed and Developed extensive
Inventory Management, Sales Analysis and MRP/MPS Planning Reports using Crystal Reports 6 & 1Q
Objects/My Eureka report writers. Worked with the CFO and Accounting End Users to provide
Inventory Analysis and Accounting reporting.

Higher Education Client
Database Developer / Programmer - Technical Consultant

Traveled extensively nationwide as a Technical Consultant for an Enterprise Resource Planning
Software Company implementing Infor (Adage) ERP. Provided consulting services to Manufacturing
Companies/Divisions throughout the United States such as: Safeway, Blue Diamond Almond, and
Oreida. Analyzed legacy systems for ERP conversion. Defined, developed, and documented operating
system procedures for legacy data processing-based business systems and applications.

Created custom Financial Statements for month end, year-end and audit analysis. Designed and
Developed extensive Inventory Management, Sales Analysis and MRP/MPS planning reports using
Crystal Reports 5/6/7, 1Q Objects/My Eureka, Brio report writers and OLAP Cube analysis. Worked in
multiple platforms Windows NT, Novel, UNIX and databases Oracle 7x, SQL Server 6.5/7.0,
Informix.
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Developed, designed, and provided assistance for SQL Server, Oracle, and Informix Database
Reporting. Provided training to End Users on the ERP Reporting, Financial and Manf. Modules.
Provided IT training for Database Administration, Data Warehousing, Programming & Reporting.
Wrote over a thousand extensive and complex Stored Procedures, Triggers and Views to migrate
from SQL Server T-SQL to Oracle PL\SQL for the Oreida Corporation. Used PL/SQL to create and
modify custom tables, database views and stored procedures for the Oracle 7/8 database.

Scientific Laze Client
Database Developer/Programmer

Assisted the CFO in providing Business Analysis for fiscal year end audits. Created a LAN based
Intranet system EIS using Access 95 VBA, Excel 4.0 VBA, Crystal Reports 4 & Access 95 a report
writers. Provided Novell Network Administration when needed - backups and network recovery.
Supported +100 End Users in training and assistance in a variety of networking and database
environments. Implemented and assisted with all Project Management Planning pertaining to
Business Analysis.

Performed Business Analysis for Accounting, Sales, Materials, Engineering & Manufacturing divisions.
Developed and administered various departmental databases using MS Access and SQL Server.
Implemented and provided system administration for the MRPII software - Fourth Shift & Data
Warehousing. Wrote stored procedures to migrate data from FoxPro database to SQL Server.

Worked in multiple server platforms: Windows NT Server and Novell. Worked with multiple desktop
platforms: Windows for Workgroups 3.11 and Windows 95.

Crystal Reports Education / Certifications

Visual C++ Training - CBT in all areas of programming with Visual C++ including OOP & UML
SAP R/3 4.x Training - CBT primarily in all of the Functional Business Process Modules
Trinity College & University - B.S. in Computer Science

Paralegal Studies - Professional Career Development Institute

Sawyer Business College - Bookkeeping Certification

Pasadena City College - Major Accounting/Bookkeeping
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