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Senior Crystal Reports Developer — Cendien — Crystal Reports Experts

Crystal Reports Technical Skills

Operating Systems: Windows 2003,Windows XP, Macintosh

Word Processors: MS Word

Spreadsheets: Excel 2000

Databases: Microsoft Access, Lotus Notes, Oracle, SQL Server, DB2

TCP/IP: MSTCP, FTP (PCTCP),, CHAMELEON-FTP, SQL, Net

Peoplesoft Modules: Financials, HR, AP, GL, OM, Projects Costing, , Inventory, Billing
Report Writers: Crystal Reports v.XI1,V.10, 9.0, 8.5, SQRW, Crystal Enterprise

Data Integration ETL, DTS, SSIS, SSAS, SSRS, T-SQL

Programming Tools: Peopletools 8.4, 7.5, PeopleCode, SQL, SQR, Application Engine,
Process Scheduler, Data Mover

Crystal Reports Clients / Experience

Financial Client
Crystal Developer \ PL_SQL Developer \ MSAccess_Developer
e Responsible for creating oracle procedures and writing Crystal Report for financial banking
institution.
e Creating dashboards where needing, and mentoring the present staff on new way to change
and create procedures and reports.
e Building Access Reports and Creating Access Databases for export and import applications.
e Importing and exporting data into and out of Excel.

Pharmaceutical Client
SQL Server Developer \ Crystal Reports Developer
o Responsible for writing reports clinical reports using Crystal reports v.10 and T-SQL.
e Also Responsible for database development and writing stored procedures and sqgl scripts
used to feed data reports.
e Moved data between databases using SSIS and SSAS.

Financial Client
PeopleSoft Financial Reporting Analyst
o Responsible for the creation and upgrade of Security profiles for SOX Remediation project
using SQL Server and Oracle databases.
e Created tables and security views for the development and production databases.
¢ Performed performance tuning on existing queries already developed by company.
e Wrote stored procedures to feed security reports and created security views to safeguard
access to personal data in the databases.
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I have very good SQL skills in Oracle PL/SQL and SQL Server(T-SQL). I have exceptional
presentation skills as well. | have skills in several PeopleSoft modules as listed above in the
Technical knowledge section above.

Responsible for meeting with clients.

Environment: Project Costing, Procurement, Billing, General Ledger, SQL, PS Query, SQR, Crystal
10, XI and Crystal Enterprise. Also MSAccess, MSExcel., SSIS, SSRS, SSAS.

HealthCare Client
Crystal Consultant

Responsible for the creation of Crystal reports using V.10 and V.9.0 pulling data from Legacy
systems and from SQL Server, Access Databases.

Created stored procedures and sql scripts to feed reports , and created security views to
prevent unauthorized access to reports and data.

Performed tuning of queries to facilitate fast response to data requests.

Created tables and granted security roles to users of the system.

Wrote MS-Access queries and reports against many data sources.

Wrote functional specifications. Also responsible for data extraction from a variety of data
sources.

Also responsible for distributing the reports to a number of locations for viewing in PDF
format. And knowledge transfer to team.

Moved data between sources using ETL in SQL server 2000 and 2005.

Environment: SQL, Crystal Enterprise, MSAccess, MSExcel, SSIS, SSAS, SSRS.

Recruiting Client
PeopleSoft Financial Reporting Analyst

Responsible for crystal reports development and support of AP, BI, AR, and GL, Financial
applications during an upgrade of Peoplesoft 8.4.

Also created Crystal Reports, for 8.4 financials using versions V10, and XI.

Also incorporating Peoplecode into application where needed.

Created sql scripts and created tables to hold production data, and created security views to
prevent access to sensitive data.

Created roles for security of access to systems with sensitive data.

Created indexes where needed to facilitate query performance tuning.

Performed ETL to move data between different systems and environments. Also testing of
Application Engine, Web Parameter Pages, and Process Scheduler processes.

Also production support after the upgrade is done and on an ongoing basis as needed and
transferring functional knowledge to other support staff.

Responsible for all SQR’s as needed for customizations and upgrades.
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Environment: Project Costing, Procurement, Billing, General Ledger, Commitment Control, SQL, PS
Query, SOQR, Crystal 10,XI, and Crystal Enterprise.

Government Client
PeopleSoft Programmer / Crystal Reports Developer

e Responsible for creation and modification of new and existing Crystal Reports development
for Financials and Distribution Application packages.

e Also responsible for writing SQR’s and developing panels for input of data.

¢ Implemented software upgrade to version 7.5 and incorporated necessary changes.

e Also evaluated new software from various companies to determine appropriate packages for
current business needs.

e Also responsible for all Peoplecode changes where needed.

Retail Client
SQL/SQR Programmer

e Responsible for evaluating specification and writing Crystal and SQR report programs in a
UNIX/Client Server environment to evaluate and determine the shipping cost for a shipping
program, and insert the proper charges for shipping in an Oracle database before the billing
department sends the shipping cost to the customer.

Private Foundation
PeopleSoft Analyst

e Responsible for crystal reports development and support of AP, Bl, AR, and GL, Financial E&G
applications during an upgrade of Peoplesoft 6.1 to 7.0.1.

e Also responsible for the movement of data definitions, panels, menus, and security through
Peopletools.

e Also movement of Crystal Reports, Queries, and Nvision to new 7.0.1 server. Customization
of panels, downloading and incorporating fixed for Peoplesoft modules after the upgrade.

e Also incorporating Peoplecode into application where needed. Also testing of Application
Engine and Process Scheduler processes.

e Also production support after the upgrade is done and on an ongoing basis as needed.
Responsible for all SQR’s as needed for customizations and upgrades.

¢ Moved data Between data sources from MS Access.

Telecommunications Client
Peoplesoft AP / GL Programmer
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Responsible for development of Crystal Reports in support of AP and GL Financial
applications.

This included providing customized Queries, and executing spreadsheet imports from Excel.
Also responsible for creation of data definitions, panels, menus, and security through
Peopletools.

Customized reports via Crystal Reports and Nvision. Customization of panels, downloading
and incorporating fixes for Peoplesoft modules.

Also incorporated Peoplecode into application where needed and provided production support
on an ongoing basis.

Hotel Industry
Peoplesoft AP / GL Technical Analyst

Responsible for development of Crystal reports for AP and GL Financial applications.

This includes transfer of data from JCL mainframe into Crystal reports from a Peoplesoft DB2
database.

Creation of data definitions, panels, menus, and security through Peopletools.

Development of SQR’s to be run by process scheduler.

Customization of panels, downloading and incorporating fixes for Peoplesoft modules.

Also incorporating Peoplecode into application where needed.

Created SQL scripts and procedures to feed to crystal reports.

Retail Industry
PeopleSoft Lead Technical Analyst

Lead developer for new Peoplesoft implementation.

This includes transfer of data form JCL mainframe via a flat file into Peoplesoft Oracle tables.
Also responsible for creation of Crystal reports from SQL Server Databases.

Development of SQR’s to be run by process scheduler.

Also includes reports via Crystal Reports, Query, and Nvision/Excel reports.

Customization of panels, downloading and incorporating fixes for Peoplesoft modules and
Peoplesoft workflow implementation.

Also incorporating Peoplecode into application where needed.

Manufacturing Client
SAP / Lotus Notes Analyst

Responsible for functional testing and automation of Test Scripts for SAP using Auto Tester
Test tools in the Sales and Distribution Modules.

Also responsible for building test case databases using Lotus Notes 4.5, and setting them up
to be distributed using Lotus Noted Domino Web Servers.

Also responsible for setting up rights and connections for the Lab Test Team.
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Crystal Reports Education / Certifications

Associate Degree in Biomedical Electronics (Dean’s List Graduate)
Bachelor of Sciences Degree in Electronics Technology
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