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Senior Hyperion Developer — Cendien — Hyperion Experts

Hyperion Professional Services

e Over Seven years of IT experience and multiple years of experience in data warehousing with
major focus on design and development of Hyperion Essbase applications.

e Extensive knowledge of Hyperion Essbase, Essbase Integration Services, Essbase
Administration Services, Hyperion Reports, Hyperion Planning, Hyperion Application Link, and
Essbase Spreadsheet Add-In.

e Excellent knowledge in data warehouse and data marts, tuning and Optimization, ESSCMD,
MaxL, Batch scripts, and complex calc scripts.

e Principal Consultant with substantial hands-on experience in implementing and supporting
OLAP and relational systems, with domain knowledge on various Industry Verticals such as
Financial, Pharmaceuticals, Insurance, Logistics and Software Development companies.

¢ Worked on financial reporting systems and Decision Support Systems (DSS) using Hyperion
Essbase.

o« Experience with the Microsoft Office Professional Suite and Visual Basic for Applications (VBA).

e Possess excellent analytical abilities in using technology to create elegant and flexible
solutions for complex business problems.

Hyperion Technical Skills

OLAP Tools: Hyperion Essbase 7.1/6.x, EIS 7.1/6.x, Hyperion Planning 3.3.x, H.A.L,
Hyperion Reports, Hyperion Analyzer

Databases: Oracle 9i/8.x/7.x, DB2, MS SQL Server 2000/7.0/6.5, MS Access

Modeling: Star-Schema Modeling, Snow-Flake Modeling, Fact and Dimensions Tables,

Physical and logical data modeling.
Operating Systems: MS-DOS, UNIX, WINDOWS 98/2000/NT 4.0/XP

Hyperion Clients / Experience

Financial Client Nov 2006 — Jun 2007
Hyperion Developer/ Administrator

With the merge of two Banks, the organization incorporated a new database for the Referral
Validation System (RVS), which managed Telebanking Referrals and incentives paid to all the
LOB’s at the call centers. This project included designing and planning the deployment of
architectures of the new Database and development of various reports for the Referral System
goals.

As a Developer:
e Preparing and maintaining documentation including tech specifications of the process flows.

Cendien Consulting
14875 Landmark Blvd., Ste. 100 Dallas, TX 75254
Phone: 214-245-4580 Fax: 972-559-1184
http:/7/www.cendien.com



c E " D rE " Senior Hyperion Developer
Call us today to schedule this resource.
' ' rEnes CENDIEN CORP: (214) 245-4580
http://www.cendien.com

o Developed SQL tables, Views, and the Stored Procedures for the data maintenance.

¢ Involved in the development of the OLAP models, Meta outlines and the Essbase cubes using
Integration Services.

e Build reference database for the calculation of the incentives paid through different tiers.

e Created Calc Scripts, Member Formulas, Load Rules and as per the requirements from the
business analysts.

e Developed Reports for the Business Goal and the Referral System’s Validation.

e Analyzed the business objects by validating the data extracted/loaded through the Excel
spread-sheet Add-in.

Environment: Hyperion Essbase 6.5.1, EIS(Essbase Integration Services) 6.5.1, Hyperion
Reports 2.0, Microsoft Excel 2000, MS SQL Server 8.0, and Windows 2000 Advanced Server.

Financials Client, Kansas City, MO Oct 2005 - Oct 2006
Hyperion Developer/ Administrator

Client being the leading tax return preparation company holds major customers in US, Canada,
Australia and UK. The company also provides other products and services; these include tax-
preparation software, residential mortgage loans and administrative functions. This position
serves as a support to the database development, maintenance, providing service options to the
customer and coordinating with the plan adjustments and the forecast part of the business
depending on the Tax/Off-Tax seasons. Worked as a team member for business analysts in
execution and documentation of the daily, monthly and Ad-hoc processes.

As an Administrator:

« Used Hyperion planning for the development of web forms for the data entry in the Essbase
cubes.

o Assigned security access to the Users, Groups, dimension members and web forms through
Hyperion Planning.

« Involved in analysis, development and enhancement of database outlines. Restructured and
redesigned existing Essbase cubes.

« Assigned access to the users to the particular application databases through Essbase.

« Implemented the HAL process for the extraction and loading of data into the databases and
for the dimension maintenance processes.

« Updated/ modified the existing Calc Scripts, MaxL scripts, UDA’s, Load Rules and Attribute
dimensions as per the requirements of the business analysts.

o Monitoring production runs for the daily drivers loading, monthly actuals loading, dimension
maintenance and the forecast cycling processes.

As a Developer/ Support Analyst:

« Preparing and maintaining documentation including technical specifications of the process
flows.

« Created the training material for the offshore resources and guiding them through the
processes being the onsite resource.

Cendien Consulting
14875 Landmark Blvd., Ste. 100 Dallas, TX 75254
Phone: 214-245-4580 Fax: 972-559-1184
http:/7/www.cendien.com




c E " D rE " Senior Hyperion Developer
Call us today to schedule this resource.
' ' rEnes CENDIEN CORP: (214) 245-4580
http://www.cendien.com

« Analyzed the business objects by validating the data extracted/loaded through the Excel
spread-sheet Add-in.

« Developing a fundamental understanding of multiple business functions and related
production systems.

Environment: Hyperion Essbase 7.x, EAS, Hyperion Planning 3.5.1, Hyperion Reports 7.2, HAL,
Microsoft Excel 2000, MS SQL Server 7.0, and Windows 2000 Advanced Server.

Transportation Client, Memphis, TN Oct 2004-Sep 2005
Sr. Hyperion Essbase Developer/Financial Analyst

Client is the world's largest express transportation company with a mission to produce superior
financial returns with highest quality solutions. The major role of the project was to develop
different cubes to integrate Essbase applications for reporting using analyzer. Essbase Integration
Services (EIS) were used to load and update the Essbase cubes.

As an Administrator:

« Created Users and Groups in Hyperion Essbase, Hyperion Reports and Hyperion Analyzer and
assigned privileges to them. Applied security on different applications by creating Filters on its
dimension members.

« Developed automation scripts for back up and Refresh of all Production Cubes during
recovery.

« Involved in reviewing the cube design, Performance Monitoring and Performance Tuning of
the Essbase server.

« Installation and setting up of the server with Hyperion Essbase, Hyperion Analyzer, HAL,
Executive Viewer, and Hyperion Reports.

o Developed EIS Meta-outline for the cube and created various filters as per user requirement.

o Created Transparent Partitioning on databases using MaxL scripts.

As a Developer/Analyst:

« Evaluated Essbase 7.1 and provided recommendations to Management. Developed Aggregate
Storage Cubes using Essbase 7.1.

« Created and made changes to the existing MaxL Scripts and scheduled the batch script to
automate the running of the new Calc Scripts with development of outlines and load rules.

« Analyzed and loaded data from Excel and also, developed VBA interfaces to load data from
excel.

« Designed and developed all the reports using Hyperion Reports 7.2, Hyperion Analyzer 7.2,
Hyperion Intelligence 8.3.

« Filtering out information using dashboards to make better decisions on the provided reports.

Hyperion Planning and HFM Usage:
e Used Hyperion Financial Management (HFM) for Financial Analysis and Reporting.
« Installed and upgraded Hyperion Planning Application from Version 3.5 to 4.0.

Cendien Consulting
14875 Landmark Blvd., Ste. 100 Dallas, TX 75254
Phone: 214-245-4580 Fax: 972-559-1184
http:/7/www.cendien.com




c E " D rE " Senior Hyperion Developer
Call us today to schedule this resource.
' ' rEnes CENDIEN CORP: (214) 245-4580
http://www.cendien.com

« Responsible for maintaining users and security in Hyperion Planning and provided technical
guidance and support to end-users by developing the documentation required.

« Extensively used Hyperion Planning for upgrading many business rules and developed many
web forms.

« Analyzed financial results and prepared trend reports to support business managers make
profitable decisions.

Environment: Hyperion Essbase 7.x, EAS, Hyperion Planning 3.5.1, Hyperion Reports 7.2,
Hyperion Financial Management, Hyperion Analyzer 7.0, Hyperion Metrics Builder, Hyperion
Scorecard, Hyperion Dashboard, Microsoft Excel 2000, MS SQL Server 7.0, Oracle 8i, and
Windows 2000 Advanced Server

Pharmaceutical Client, Philadelphia, PA Jan 2004-Aug 2004
Hyperion Developer/Analyst/Administrator

Client is a research-based pharmaceutical company that discovers, develops, manufacturers and
markets leading prescription medicines. This project included designing and planning the
deployment of architectures and the migrations to new systems and technologies, taking a
leadership role in delivering enterprise integration solutions.

As an Essbase Database Administrator:

« Predefining data mapping from Hyperion Essbase to the relational source, and running ad-hoc
queries for providing optimized reports.

« Responsible for providing technical and production support for live applications and also for
end users. Developed documentation required for knowledge transfer to users for application
administration and support.

« Involved in reviewing the cube design, Performance Monitoring and Performance Tuning of
the Essbase server.

o Created Users and Groups in Hyperion Reports and Hyperion Analyzer. Configured Hyperion
Reports and Hyperion Analyzer server. And also responsible for maintaining users and
security in Hyperion Planning and Hyperion Essbase applications.

» Recovered applications from its back up when database was corrupted.

As an Essbase Developer/Analyst:

« Designed and developed numerous Essbase applications with excellent balance of dense and
sparse dimensions, arranged in an hourglass fashion.

o Developed automation scripts for back up and Refresh of all Production Cubes.

« Evaluated Essbase 6.5 and provided recommendations to Management. Developed Aggregate
Storage Cubes using Essbase 6.5.

o Involved in gathering requirements and developing project plan & system level requirement
definition (SLRD).

« Created and made changes to the existing MaxL Scripts and scheduled the batch script to
automate the running of the new Calc Scripts.
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« Analyzed and loaded data from Excel and also, developed VBA interfaces to load data from
excel.

« Analyzed financial results and prepared trend reports to support business managers make
profitable decisions.

« Designed and developed all the reports using Hyperion Reports, Hyperion SQR, Hyperion
Enterprise and Hyperion Analyzer.

Environment: Hyperion Essbase 6.5, Hyperion Planning 3.3, Hyperion Reports 7.0, Hyperion
Analyzer 6.2.1, Microsoft Excel 2000, MS SQL Server 7.0, Windows 2000 Advanced Server.

Financial Client, Charlotte, NC Oct 2003-Jan 2004
Essbase Developer /7 DBA

This project is to find a solution to model the operational details of existing business lines in
greater depth, and also to model what-if scenarios involving new products, services and
processes. One of the cubes designed was to find the cost of processing checks. There are so
many costs involved in the processing of checks such as ATM cost, debiting cost, crediting cost,
cost to accept, cost to reject and some more.

Role & Responsibilities:

o Extensively involved in performing DBA activities like performance tuning the Calculations
scripts, database tuning, and backups.

e Involved in the installation of Essbase Administration Services, Essbase Integration Services,
Hyperion Analyzer and Hyperion Application Link.

e Migrating Essbase server into newer versions and newer operating systems.

e Provided 24/7 Essbase technical supports to all business units, offered suggestions and
proposed solutions to resolve issues.

e Restructured and redesigned previous Essbase cubes.

o« Developed many load rules for loading specific type of data files.

e Extensively used MaxL, ESSCMDS to run calculation scripts and report scripts and
performance tuning of data load calc scripts.

e Modified and replaced existing financial, marketing and other reports.

e Also responsible for DBA functions such as user creation, security profiles and authorizations.

Environment: Hyperion Essbase 6.0, Hyperion Integration Services, Hyperion Administration
Services, Hyperion Analyzer, Excel Add-In, MS Project, Oracle, Windows NT/2000, Shell scripts

Consulting Firm Feb 2002-Aug 2003
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Oracle Developer

Worked as an Oracle Developer for database conversion, Involved in major database report
handling and designed various databases at various levels of several of Clients.

Role & Responsibilities:

Developed PL/SQL programming that included writing of Stored Procedures, Packages,
Functions and Database Triggers.

Created Temporary Tables to store the data from Legacy system.

Used SQL *Loader scripts to load the data into temporary tables and PL/SQL procedures to
validate the data.

Creation of Materialized views and function based indexes.

Setting up various notification scripts which will notify if the database is not up and running or
if any directory space is filled up.

Used Oracle packages for automation, Oracle designer for data modeling.

Used Visual SourceSafe for version control and performing various builds.

Environment: Oracle 7i, SQL *Loader, Shell Script, UNIX

Consulting Firm Apr 2000 - Jan 2002
Oracle Developer

Role & Responsibilities:

Worked as an Oracle Database Designer and Jr. Administrator. Expertise in tuning,
implementation and upgrade of Oracle Financials.

Worked extensively on detailed system analysis, design and development of the system
lifecycle.

Used ERD models for modeling designed logical and physical database architecture.

Used Data Modelers before implementing the data model, giving inputs about the required
indexes, constraints, foreign key relationships.

Worked on Oracle and SQL Server databases.

Worked on PL/SQL for writing Stored Procedures, Packages, Functions and Database Triggers.
Developed PL/SQL scripts for back end validation/ updates.

Used ASP and Developer 2000 for designing the client server applications.

Developed Manual Test Scripts for unit testing.

Performed Integration testing simulating a real time production environment.

Developed reports using SQL Plus and Crystal Reports.

Environment: Oracle, Win98, PI/SQL.

Education / Certifications

Bachelor’s in Industrial engineering
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