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Senior Hyperion Developer — Cendien — Hyperion Experts

Hyperion Professional Services

Overall, 7+ years of experience in IT industry which includes Analysis, Design, Development, Testing
and Implementation of operational database systems (OLTP), data warehouse systems (OLAP),
Reporting systems and production support. Proficient in Installation and Administration of Hyperion
Essbase, Hyperion Analyzer, Reports and Excel Add-ins. Experience in Data warehouse projects
using Hyperion Essbase OLAP Engine 9.3.1, Hyperion Reports, Oracle, SQL Server and DB2 on UNIX
and Windows platforms and Expertise on Clarity Performance Management.

e Expertise in full life cycle of OLAP (Loading, Multidimensional Cubes and Reporting) using
Hyperion Essbase 9.3.1 (Rules Files, Outlines, Cubes).

- Client interaction for requirement gathering, system analysis, technical / functional
specifications of the project, process improvement, liaising extensively with offshore/onsite
model.

« Solid understanding of Relational (ROLAP) and Multidimensional (MOLAP) modeling, broad
understanding of DATA WAREHOUSING concepts, star and snowflake schema database
design methodologies and Meta data management.

e Loading data in to cube through Free-Form Loading, Rules files and Excel lock and send
techniques.

< Maintained, supported and managed all assigned applications and cubes which includes
production fixes, upgrades and routine maintenance of the Hyperion Essbase (ORACLE)
applications.

< Work experience with other Hyperion multi dimensional data base products.(Excel Add-in,
Smart view, Hyperion Analyzer).

= Expertise in Hyperion Essbase and Hyperion Analyzer Administration .

= Experience in Build dimension using Rules File, Load data using Rules files & Excel lock and
send, writing in calculation scripts and MaxL Scripts, Two pass calculations, defining UDA’'S
specifying dimensions like Account dimension, Time dimension, Attribute Dimension as per
the requirements.

e Performed implementation and upgrades. Including Data base design, Interface design, Load
and Calc scripting and report writing.

e Strong Experience in MaxL, ESSCMD scripts & writing SQL Queries to load the data in to
Cube.

 Expertise with Essbase 6.x, 7.X, & 9.x versions.

< Hands on Experience in working with SQL joins, Oracle Stored Programs, Packages, Cursors,
Triggers, Dynamic SQL and SQL*Loader in distributed environment.

< Experience in DBMS & RDBMS (Relational) data base management Systems and UNIX shell
programming.

e Strong Experience in dense/spares configuration, Partitions and Replications of Business
outlines.

< Worked in Financial, Banking, Investment Banking, Insurance, Retail and Telecom domains.

e Excellent analytical skills for understanding and gathering the requirements, business
rules/processes and detailed design of the application.
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< Excellent team building and problem solving skills in conjunction with strong management
and engineering background.

< Willingness to learn new concepts and ability to articulate alternative solutions and reasoning
behind the alternatives.

e Excellent communication, co-ordination and presentation skills Direct, clear communicator
and efficient team player, self-motive and dedicated fast learner.

Hyperion Technical Skills

Hyperion Tools : Hyperion Essbase, Hyperion Analyzer, EAS Console, MaxL, Esscmd,
Hyperion Reports, Smart view, Hyperion Provider Services & Excel Add-in.

ETL Tools : Data Stage, Informatica Power Center 6.5, SQL Loader

Microsoft Technologies : ASP.Net, VB.Net, C#.Net, ASP-3.0 & VB-6.0.

Languages : VB, SQL, PL/SQL, C, C++, JAVA, J2EE, HTML & DHTML.

Scripting Languages : VB Script, TSL Script, Java Script & Sell Scripting.

Web Technologies : HTML, DHTML, XML and XSL

Application & Business Servers : MS-BizTalk Server, 11S Server, Web Logic & Websphere.
Application Software : MS-Excel, MS-Word, MS-PowerPoint and MS Outlook

Databases : Oracle 8i/9i, Microsoft SQL Server, TOAD & MS-Access.

Test Automation Tools : HP/Mercury Quick Test Prof-8.0, WR7.x & LR 8.0

Test Management Tools : HP/Mercury Quality Center 9.0 and Test Director 8.0/7.6/7.2

Operating Systems : Window XP, NT, 9%, 2000, 2003, UNIX/LINUX & Solaris

Hyperion Clients / Experience

Electronic Commerce Services Client
Sr. Hyperion Essbase Developer and administrator

The client is a provider of financial electronic commerce services and products. From powering
electronic billing and payment, to automating financial transactions. The client is using Essbase
application as a financial data warehouse for the presentation of historical, current, and projected
financial data and performance indicators for all members of the Financial corporate structure. This
application was proposed in order to provide a centralized resource for all of the financial executives
and analysts to obtain consistent information, development of accurate profitability indicators for
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each product and market combination through the allocation of internal costs and overhead, and for
the consistent reporting of financials to regulatory organizations This task, and general data access,
is controlled by an independently developed Excel VB workbook of templates supported by menu
selections and API calls.

Responsibilities:

= Work closely with business to understand strategic and financial objectives and translate
them into technical specifications and applications using Hyperion Essbase

= Assessment of the current system and building the plan and approach for migration from
Hyperion 9.2 to 9.3.1

< Designed and developed the Essbase outlines for the applications based on the functional
requirement documents using Administration services for which |1 was involved in working
with the dynamic dimension build rules to build dimensions dynamically, working with the
editors etc.

< Created reports/dashboards through Hyperion Reports and Analyzer, BSO and ASO Essbase
cube development.

< Involved in making modifications to the existing applications like changing the calculation
scripts, adding attribute dimensions to suite according the user needs.

= Developed simple to complex calculation scripts to arrive at the aggregated data for each
application based on the functional requirements.

e Installation of new 9.3.1 version on window s 2003 production server and EAS and client
installation on Network.

 Loading data on to the existing cubes on scheduled basis and running calc scripts.

< Migration from 9.2 to 9.3.1 through migration wizard process.

< Documentation on Migration Process.

e System Administrator for Essbase/Hyperion.

= Create / Modify user accounts, Essbase security groups

e Troubleshoot problems with Essbase applications and reports.

* Used Hyperion EIS (Essbase Integration Services) and Hyperion Application Link (HAL).

= Expertise in Financial reports developments and publishing IR reports on Workspace.

= Developed the financial reports using Hyperion Analyzer, Reports, Excel-Add-in.

Environment:

Hyperion Essbase Server 9.2/ 9.3.1., Essbase Administration server 9.2/ 9.3.1, Essbase
Administration Console 9.2/ 9.3.1, Essbase Excel Add-in 9.3.1, Essbase provider services, Shared
services Smart view, Hyperion Analyzer 9.2/ 9.3.1, Hyperion Reports, Windows server 2003 (64 bit).

Semiconductors Producer Client

Senior Hyperion Essbase developer /Production Support

The client is a global suppler of power unlock, power descript and opt electronic components that
optimize system power. Hyperion is implemented for financial reporting and forecasting, built

analytical reports that support different users with financial and operational performance metrics.

Responsibilities
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 Designed technical documents using a functional specifications as a base document.

e Analyzed the data source to support Essbase cube (built) loading on daily basis.

- Participated and provide input to the source system and ETL team in designing data
extraction and transformation software components required to build Essbase input files

< Designed and developed the Essbase Cubes outline using technical design doc.

 Developed the Load Rules file to be implemented on the actual load data.

= Provided business intelligence information by integrating querying, reporting, OLAP, data
mining; trouble-shooting information systems

< Developed the Excel templates to lock and send the budget data for business users.

= Developed the calculation scripts for different scenarios.

e Optimized the Essbase Application to balance calculation and retrieval performance.

= Implemented the security using filters.

e Designed and Developed the Analytical reports using Hyperion Analyzer.

e Automated the build and calc scripts using MaxL.

= Scheduled the jobs using windows batch scheduler.

e Production support for standard support environment handling production incidents that occur
with nightly processing

= Coordinate with technical support and Hyperion support for trouble tickets fixing

= Supporting existing users and change requests

Environment

Hyperion Essbase Server 7.1.2., Essbase Administration Server 7.1.2., Essbase Administration
Console 7.1.2., Hyperion Analyzer 7.x, Hyperion Excel Add-in 7.1.2., SQL Server 2005, Oracle 9i and
windows 2000, UNIX

Financial Institution Client
Data Warehouse Developer

The client is a leading global financial services firm with assets of $1.3 trillion and operations in more
than 50 countries. The client is a leader in investment banking, financial services for consumers,
small business and commercial banking, financial transaction processing, asset and wealth
management, and private equity. Reports on six lines of business: Investment Bank, Retail Financial
Services, Card Services, Commercial Banking, Treasury & Securities Services and Asset & Wealth
Management. The project Named Finance One includes collection of all financial data balance sheet
data from various units and showing them in reports using Hyperion report tools.

Responsibilities:

= Involved in Designing and development of Company Cubes for the each insurance company
and the Body Shop Agencies.

= Designed and developed the outlines for the applications based on the functional requirement
documents

e Developed web reports using Hyperion Analyzer for all the insurance companies and the Body
Shop Agencies.

e Developed the formatted and monthly standard reports in Hyperion Reports.
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< Developed Essbase Excel-Add in reports for testing purpose and to give the sample reports
with the data to the users.

« Developing SQL Scripts to extract the data from database to load the data into cube.

e Worked with the ESSCMD to automate the process of cubes rebuild and the data load form
the oracle warehouse.

e Developed the ESSCMD scripts to take backup of the database and to recover from the
failure.

= Production Support: Support and maintenance of the financial Hyperion reports for the
accounting unit.

e Support and Maintenance of all the cubes.

< Migrated reports from development to preproduction and then to production.

Environment:

Hyperion Essbase Server 7.1.2., Essbase Administration Server 7.1.2., Essbase Administration
Console 7.1.2., Hyperion Analyzer 7.x, Hyperion Excel Add-in 7.1.2., SQL Server 2005, Oracle 9i and
UNIX

Financial Institution Client
Hyperion Essbase Developer/Production Support

The client is a leading global investment bank. It contains modules to capture the information about
the Customers and opens different types of accounts and loans for the customers. The application
can maintain by the Users. The application can maintain the Users information of different user
groups. It has a Funds transfer system to perform transactions between local bank accounts and
dealing with external bank accounts through Payments, cheques, messaging, Credit/Debit card
transaction details & Cash Transactions i.e., money withdrawals transactions at ATM centers also
passed through Switch and the withdrawn amount updated in Customer Account. It provides
different type of loans to the customers. This system includes collection of all the Banking
transactional reports data from various units and showing them in reports using Hyperion report
tools.

Responsibilities:

< Designed and developed the Essbase Cubes outline using technical design doc.

< Involved in building Management cube, financial cube and inter-company cube using Essbase
services.

< Designed technical documents using functional specifications as a base document.

= Production support for standard support environment handling production incidents that occur
with nightly processing.

< Developing SQL Scripts to extract the data from database to load the data into cube.

 Designed and Developed the Analytical reports using Hyperion Analyzer.

e Responsible to solve the performance issues in the Reports.

e Optimized the Essbase Application to balance calculation and retrieval performance.

< Designed and Developed financial reports using financial cubes.

e Designed and Developed Management reports using Management cubes.

= Support and maintenance of the financial Hyperion reports for the accounting unit.
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< Migrated reports from development to pre-production and then to production.
< Developing and modifying the outline, Rules Files, Calc & MaxL scripts.

Environment:
Hyperion Essbase Server 6.5.7, Application manager 6.5.7., Excel Add-in 6.5.7, Hyperion Reports,
Essbase API, Excel, Oracle 8.x, Windows NT/ 2000.

Life Insurance Client
Senior Test Engineer

The client has been one of the pioneering organizations who introduced use of Information
Technology in their business Data pertaining to almost 100 Million policies is being held on
computers in the system with a view to enhancing customer responsiveness and services. The client
started a drive of On Line Service to Policyholders and Agents. This Online service enabled
policyholders to receive immediate policy status report, prompt acceptance of their premium and get
Revival Quotation, New payment related Modules pertaining to both ordinary & secure policies have
been added to the Front End Package catering to Loan, Claims and Development Officers’ Appraisal.
All these modules help to reduce time lag and ensure accuracy.

Responsibilities:

e Generated test scripts for the application based on the design specifications and documents.

= Handled the whole Operational Readiness testing and Desk Testing.

e Performed Functional & Regression testing.

e Estimated the Time Effort required for End-End Testing.

= As per test cases creating the Automation Test Scripts using HP/Mercury QTP.

= Test the behavior of the application for a certain number of users and different operation
systems.

= Developed SQL Queries and Testing the Database (Data validation) using SQL Queries by
comparing front-end and Backend data.

e Performed in doing regression testing and database testing to verify the correctness of the
data.

< Analyzed, and documented Business requirements based on the analysis of loan processing
workflow model.

= Worked with a cross functional and diverse team of business users and developers to enable
accurate communication of requirements and ensure consensus.

= Provided functional specification to development team to build Enterprise Reporting Systems.

= Participated in the bug review meetings, Updated requirement document as per business user
feedback and change in functionality of the application.

« Assisted client in developing content and training materials; recommended enhancements
and identified new business requirements. Assisted with product evaluation, product
customization and system integration.

« Facilitated and managed meeting sessions with committee of SME’s from various business
areas including Insurance, Mortgage Servicing, Loan Monitoring and Asset Management.

Environment:
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HP/Mercury QTP-8.0, Test Director-7.5 & Manual testing, VB, ASP, Oracle,
SQL Server, XML, HTML Visual Interdev, ODBC, Window-NT & UNIX

Telecom Provider Client
Programmer/Test Engineer

The client is one of the largest Telecom providers, In addition to telecom facilities also provides
Broadband internet services. The project main objective to create and organize the customers and
users, integrated technologies are involved in this project and also support multiple platforms. It
also plays a major role in local telephone industry. Detailed information about billing, services, new
features, company information, due dates, minutes used, and payment information was provided to
each customer. This organizes the entire telecommunication structure including some advanced
facilities like Bulk Group Traversal. Integrated services like Group Traversal, Share Point services are
the special achievements.

Responsibilities:

 Performed smoke, sanity, GUI, integration, Functional & Regression testing.

- Estimated the Time Effort required for Regression and End-End Testing.

< Writing & Reviewing Test Cases Based on Use cases, Prototype, navigation manual, Mockups
and Standard Test Case checklists.

e Generated test scripts for the application based on the design specifications and documents.

= Developed SQL Scripts and Testing the Database(Data validation) using SQL Queries by
comparing front-end and Backend data.

e Test the behavior of the application for a certain number of users and different operation
systems.

= Generated test data sheets for system and regression testing and database testing to verify
the correctness of the data.

= Conducted user interviews, gathered requirements, analyzed, and documented Business
requirements based on the analysis of calling processing workflow model.

= Functioned as the primary liaison between the business line, operations, and the technical
areas throughout the project life cycle.

= Communicated with Business Analysts and development team to resolve the issues and to
build Enterprise Reporting Systems.

= Clarified QA team issues and reviewed test plans and test scripts developed by QA team to
make sure that all requirements will be covered in scripts and tested properly.

e Participated in the bug review meetings, Updated requirement document as per business user
feedback and change in functionality of the application.

< Logging and tracking the defects in bug tracking tool Test Director.

< Attend the team meetings and project meetings and creating traceability metrics.

Environment:
Test Director-6.5, Manual Testing, Java, JSP, HTML, Oracle, Windows 2000.

Education / Certifications
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npowering business

Masters degree in Computer Science
Bachelor’s degree in Computer Science
Hyperion Certified Professional (HCP) for system 9.x
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