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Senior Hyperion Developer — Cendien — Hyperion Experts

Hyperion Professional Services

Detail-oriented IT professional possessing exceptional analytical and communication skills.
Effective in building and maintaining loyal customer relationships based on trust, communication
and a problem solving approach that addresses issues for immediate resolution. Consistently
relied on for developing departmental procedures for troubleshooting techniques.

e Reduced runtimes for data extracts by 50% to avoid missing service level agreements to

customers

e Upgraded Essbase applications and re-platformed, saving the company monthly maintenance

costs

e Assisted in the migration of Oracle DB, Forms, and Reports servers from Tru64 to RedHat

Linux

e Re-engineered Business processes for inbound/outbound data transfers
e Wrote process procedures for ssh using PKI standards as connection methods eliminating

.netrc files

Hyperion Technical Skills

HARDWARE:

OPERATING SYSTEMS:

DATABASES:

LANGUAGES:

CASE TOOLS:

SOFTWARE:

HP DL 360/585, S/390, Compaq GS160, SUN E3500, SUN Ultra E450

Windows (9X, NT, 2000, XP, 2003), DOS, 0/S2, VSE 2.5, VM/CMS,
Unix (Solaris, Tru64, FreeBSD), RedHat (AS/ES)

Access, Datacom, Oracle 9i/10g, Essbase, mysql

JavaScript, JCL, HTML, C++, java, visual basic, C, Assembly
language, ESSCMD, MAXL, Visual Basic, vbscript, sed, awk, ksh,
bash, csh, PL/SQL, SQL

visual C++, visual J++, Microsoft Visual Studio, BIM-edit, XEDIT,
Borland J++, Borland C++, vi, Oracle development suite

ocfs, GNOME, KDE, gnhupg, ssh, MS Office (97, 2000, 2003), Lotus
Notes, MS Project, Visio, CA-FAQS/PCS, Appworx, TSM, eBusiness,
TOAD, Essbase Application Manager, Oracle 10gAS, Essbase
Application Server, telnet, putty, winsshd, ecenter, VistaPlus,
MasterTax, Apache, J2EE, OC4J, Workflow, Oracle
GL/AP/AR/HR/AOL, Grid Control, RMAN, Discoverer, Daily Business
Intelligence, Portal, HTMLDB, remote desktop, vpn, TCPIP, FTP,
Appletalk, SMTP, and ISDN
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Hyperion Clients / Experience

Financial Client
Applications Administrator
Develop, test, and maintain business processes for financial reporting and inbound/outbound
data interfaces via Enterprise scheduler. Coordinate and implement security controls for users of
Oracle eBusiness suite, VistaPlus, and Essbase. Periodically audit active user accounts. Active
24/7 on-call support.
Additional responsibilities include:
¢ Manage custom code using development/implementation lifecycle
e Maintenance and improvement to GL, AP, HR, AOL, Alerts, Workflow and System
administration modules
e eBusiness suite administration, including creation and management of profiles, menus,
responsibilities, workflows, alerts,
request groups, printer definitions, and concurrent processing queues
e Essbase administration, including the creation of applications/databases, database tuning,
Unix/Linux scripting, batch
scheduling of production extracts of financial data from ERP, and backup/recovery
procedures

Sr. Operations Support Tech.
Monitored the data center to ensure the environments and network is proficient. Reported issues
with Windows and Unix servers. Developed and managed processing schedules according to the
accounting field calendar. Assisted development with production moves. Mentored the data
center operators. Metric reporting for application downtimes. Active 24/7 on-call support for
nightly processing. Escalated issues with failed hardware to vendor support.
Additional responsibilities include:
e JCL, REXX, and Bat coding.
e Production control for application and program changes. Database tablespace allocations.
Managed disk/tape catalog.
e Coordinated batch schedules with the business users. Developed and distributed the
processing schedules via enterprise
scheduler.

Data Center Operator
Monitored the data center to ensure the environment and network is proficient. Monitored
processing schedules to ensure service level agreements are met. Managed the rotation of
database and system backups with the offsite storage vendor.
Additional responsibilities include:

¢ Monitored Mainframe console activity by answering prompts for tape/disk 1/0.

¢ Mounted tapes when necessary. Managed the tape library.

¢ Report distribution of files and printouts.
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Hyperion Education / Certifications

UNIVERSITY OF TEXAS AT DALLAS
Pursuing Business Administration degree
EASTFIELD COMMUNITY COLLEGE

AAS in Computer Technologies
SPECIALIZED TRAINING

TCT WEB CAMPUS 2003

Unix: Editing, Printing and Text Formatting, Files and Directories, System Administration, Shell
Programming

ORACLE UNIVERSITY 2005

11i System Administrator Fundamentals, Implement Daily Business Intelligence

HYPERION 2005

Essbase Analytic Services for System Administrators
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