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Senior Lawson Developer — Cendien — Lawson Experts

Lawson Professional Services

Consultant with MBA, Systems/Database Administrator with Specific ERP skills in Lawson and Oracle
Applications. Extensive experience and expertise programming in Oracle (SQL, PL/SQL) Micro Focus
4GL, Unix Shell scripting, TSQL, JavaScript.

Extensive application report developing skills utilizing Progress Report Builder, Crystal Reports,
Business Objects, Oracle Developer 6i, SQR etc. Very analytical, goal driven, expert problem solving
skills and Management.

Lawson Technical Skills

Accounting, Customer Service, Great Plains, Access, Word PowerPoint, Microsoft SQL Server, Novel,
Unix, Linux and Windows 2000/98/95 /NT Knowledge of SAP, Power Builder, Hardware Knowledge.

Lawson Clients / Experience

Transportation Client

Sr Technical Consultant

Lawson implementation of version 9.0.0 at the client.

Performing testing and analysis of new application or software enhancement.

Leading the development effort of Lawson inbound and out interfaces to various vendors.

Utilize Processflow Integrator with BCI Mercator, UNIX and 4GL COBOL and JavaScript’s scripts to
automate seamless processes to interface between inbound and outbound data.

Designing and implementing workflow and Process flow as well as

Also designing and implementing business processes in finance Human Resources and Procurement.

Health Care Client

Interface Project Management at the client for version 8.1.

Coordinate interface and Operations Calendar for System integrated testing for HR and Payroll
Ensured that all inbound and outbound interfaces including Lawson update programs are tested.
Meet with Managers ,Directors and Information technology personnel on regular basis to discuss
issues, come up with various guidelines in various stages of the project.

Health Care Client

Lawson Systems Administrator/DBA IV

Functioned as the Technical lead for Lawson implementation of version 8.0.3 in the client’s hospital.
Support Lawson applications and train users in the use of said application, which includes but is not
limited to Finance, Payroll HR and Materials.

Function as network and server administrator for 8 servers used for Lawson and Oracle application
and other extensions. Also DBA for the SQL server 2000 database.
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Perform testing and analysis of new application or software enhancement. Perform upgrades and
applied patches to same.

Develop Lawson inbound and out interfaces to various vendors including and not limited
Pyxis,Cbord,Benefit insurance carears, Patient financial systems just to mention a few.

I Utilize UNIX and 4GL COBOL and JavaScript’s scripts to automate seamless processes to interface
between inbound and outbound data. Also utilized same to monitor server processes.

Implemented Employee self service, Managers self service and Requisition self service and process
flows to go with same. Also setup fax integrator and EDI processes through GHX.

Develop Chrystal Reports and integrated same with Lawson portal. Also installed and setup BSI tax
factory for payroll tax purposes. Also setup and implemented Lawson security via Laua, RD30 and
crystal Lawson security.

Health Care Client

Snr Business Systems Analyst/Programmer

Developed Financial and Procurement reports and applications using Lawson Cobol 4GL Case Tools.
Also Utilized Lawson Report writer.

Support Lawson applications and trained users in the use of said applications, which includes but is
not limited to AP, GL, and PO.

Develop data repository (warehouse) for the data integration group. Coupled with that | developed
applications and reports utilizing PL/SQL, SQL, Crystal reports, Cyberview SQL Navigator and SQI
Plus.

Utilize UNIX to write shell scripts to automate GL Posting of interface Revenue and Statistics from
Meditech, Carelink and SMS. Also ensured on a daily basis that posting and verification and analysis
of said data is complete.

Support DDI (Kronos System) on a regular basis. Also acted as back up to the interface developer.
Functioned as Project Manager and support analyst for The Aréte staff software application and
backup support for TSI.

Performed testing and analysis of new application or software enhancement for upgrades and
patching.

Performed implementation of Lawson 8.01 and was also part of the technical team in the planning
and implementation of Lawson 8.03.

Financial Institution Client

Snr Financial and Systems Consultant

Created financial reports for analysis of acquired accounts for assessment of cost effectiveness for
the company. | utilized activity based costing methodologies to ascertain such.

Utilized Business Object, SQL*Plus, Microsoft Access and Excel for report creation and analysis.
Performed analysis of financial statements and also did research on accounts.

Created expense reports and analyzed Collection expenses as well as computation of revenue and
cost.

Worked closely with the CEO and Snr Vice Presidents in identifying developmental objectives and
viability for the company.
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Communications Client

Snr Business Analyst/Developer

Worked closely with the Controller and the Vice President of Local development to analyze our
Resale Products (Accounts in the Verizon States) for possible acquisition by major Telecom
Industries (Vartec Telecom).

Also worked closely with Representatives from Information Highway, Firststar Bank in this regard.
Acted as information resource for Finance and Financial Billing in overcoming problems, roadblocks
and other business analysis challenges. Responsibilities included gathering information, writing and
analyzing reports. Applications Utilized included Microsoft Access, Excel, Toad, Progress Report
Builder, Oracle Report writer 6i and SQL*Plus.

Acted as a liaison between the users and IT to communicate these requirements as well as assisted
same to migrate all UNEP products from Arbor to Progress.

Wrote SQL, PL/SQL codes to develop applications and reports for Local development, Finance and
provisioning departments.

Identified input and output requirements and documented or mapped out process flows as a result.
Involved in network with the appropriate IT, Finance, Billing Department, business and vendor
resources to remove roadblocks and achieve problem resolution.

Partnered with the testing teams to insure that testing is a planned, up front part of the workflow
and assisted the department resources in testing and troubleshooting when required. Focus was on
balancing time service delivery with lowering costs, reducing cycle time, eliminating defects and
improving customer satisfaction.

Communications Client

Oracle Financial Consultant

Utilized Oracle Financials Application to determine and resolve user problems this includes but is not
limited to PO, GL, and AP. Also utilized Oracle SQL to query the database tables to validate and
rectify the issues pertaining to data integrity and setup problems.

Assisted the Finance and Accounting departments to setup accounts. Reconciled Accounts,
Performed financial reporting analysis and did some research on accounts.

Financial Institution Client

Collections Systems Coordinator

Reviewed Invoices for inaccurate billing, Maintain Database of Defaulted Loans. Developed and
provide reports using Oracle.

Utilized Atlas with a backend of Oracle 8i database to load and update delinquency Data. Also Used
SQL* Plus in coding and updating information on Atlas and ensured that coding is done properly.
Reconciliation of Accounts, Loans. Collection of delinquent Accounts. Initiate and maintain contact
with clients. Arrangements of Liquidation/reduction of debt.

Perform Ad-hoc reporting as required using Atlas, crystal reports as well as oracle reports.

Financial Institution Client
Customer Relations Accounts Supervisor
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Researched, reviewed, reconciled accounts to meet customer’s needs.

Performed cash transaction such as Balance transfers and inters bank payment transfers for
customers

Educated customers about credit transactions, opening accounts and other inquiries

Helped cardholders identify problems with their account(s) and seek solutions to same.

Assisted the Beta Testing Team to test new applications on Unix Platform. This included the company
Built GUI system for their secure cards. Grumpy enhancements.

Lawson Education / Certifications

Trayer University, Washington D.C.
Master of Science in Business Administration, Graduated with honors.

Sytrain Technology, Woodbridge VA
Oracle Developer 2000 and DBA, Oracle Financials.

Lawson Corporation
Certificates in Lawson systems Administration and extensions.
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