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Senior Lawson Developer — Cendien — Lawson Experts

Lawson Clients / Experience

Health Care Client
Finance/Accounting Systems Manager

Responsible for Lawson financials and Infor MPC financial planning and analysis support, including
direct interaction with all levels of Lawson/MPC users, problem/issue resolution, liason between it
and accounting and finance departments, increase company efficiency with business analysis and
process improvements, work with sox compliance auditors, assist with team morale and strategic
direction, reports written in access and reporting services

Accomplishments

PROJECT MANAGER/SME FOR NEW AP CHECK PRINTING SOFTWARE, SELECTED MHC CHECK
PRINTING, E-REMIT AND 1099 MODULES, SELECTED FORMAX FD6202ADV2 W/OMR INSERTER TO
FOLD/STUFF APPROX. 13,000 MONTHLY CHECKS/REMITS

PROJECT SME FOR AP INVOICE INTERFACE FROM MENULINK SYSTEM, USED AGS, WEB AND MS-
ADDINS TO INTERFACE INVOICES WITH PAYMENTS ATTACHED IN LAWSON FORMS AP20 AND AP55

PROJECT MANAGER FOR MENULINK LABOR SCHEDULE ENFORCEMENT AND MENU PREP
SCHEDULING MODULES WITH INTERFACES TO ALOHA POS SYSTEM, APPROX. SAVINGS TO
COMPANY: $350,000

Health Care Client

SENIOR ANALYST

RESPONSIBLE FOR LAWSON HR/PAYROLL SUPPORT, INCLUDING DIRECT INTERACTION WITH ALL
LEVELS OF LAWSON USERS, PROBLEM/ISSUE RESOLUTION, LIASON BETWEEN IT AND HR/PAYROLL
DEPARTMENTS, INCREASE COMPANY EFFICIENCY WITH BUSINESS ANALYSIS AND PROCESS
IMPROVEMENTS

ACCOMPLISHMENTS

TECHNICAL GUIDANCE OF COMPANY THROUGH YEAR-END PAYROLL PROCESSING, APPLYING CTP’S,
USER TESTING

INSTALLED/CONFIGURED BANK IMAGE SOFTWARE FOR MULTIPLE USERS
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Health Care Client
SENIOR ANALYST

RESPONSIBLE FOR LAWSON FINANCIAL AND HUMAN RESCOURCES SUPPORT, INCLUDING DIRECT
INTERACTION WITH ALL LEVELS OF LAWSON USERS, PROBLEM/ISSUE RESOLUTION, LIASON
BETWEEN IT AND ACOUNTING AND HUMAN RESOURCES DEPARTMENTS, INCREASE COMPANY
EFFICIENCY WITH BUSINESS ANALYSIS AND PROCESS IMPROVEMENTS

ACCOMPLISHMENTS

PROJECT MANAGER/ANALYST FOR LAWSON 7.X UNIX TO W2K MIGRATION. INCLUDES 12 EXTERNAL
INTERFACE ACCESS AND VB SYSTEMS. RESPONSIBLE FOR APPROACH, PLANNING, AND EXECUTION

LAWSON 7.X-8.X UPGRADE: RESPONSIBLE FOR UPGRADE, INCLUDING CURRENT HARDWARE AND
SOFTWARE ASSESSMENT, CUSTOM MODIFICATIONS AND INTERFACES, END-USER PROCESS AND
PROCEDURES, PORTAL WEB INTERFACE

LAWSON EMPLOYEE SEA: RESPONSIBLE FOR 300 USER NATIONWIDE ROLLOUT. NCI EMPLOYEES
HAVE THE ABILITY TO VIEW ALL PAYROLL RELATED INFORMATION ONLINE.

CURRENT ENVIRONMENT INCLUDES SUN, WINDOWS 2000, SQL SERVER 2000, LAWSON 8.0.3
FINANCIALS AND HUMAN RESOURCES, PORTAL 3.0.8

Securities Management Client
ERP ADMINISTRATOR/PROJECT MANAGER

RESPONSIBLE FOR TECHNICAL LAWSON ENVIRONMENT AND STRATEGIC DIRECTION; LAWSON
LADB-ORACLE CONVERSION; CURRENTLY PLANNING LAWSON 7.2.x TO 8.0.x UPGRADE, 70+
CUSTOM PROGRAMS

RESPONSIBLE FOR PROCESSING OF PAYROLL DIRECT DEPOSIT TRANSMITAL, QUARTERLY PAYROLL
TAXES, PAYROLL CHECK AND DIRECT DEPOSIT PRINTING USING WALLACE SOFTWARE, YEARLY W-
2 UPDATES AND PROCESSING, BENEFITS PARTICIPANT FILE TRANSMITTAL, ACCOUNTS PAYABLE
YEARLY 1099 UPDATES AND PROCESSING, BILLING INVOICE PROCESSING AND PRINTING,
INVOICE SALES TAX UPDATE USING VERTEX SOFTWARE

Accomplishments

BUSINESS CONTINUANCE — RESEARCH AND DEVELOP PLAN IN CASE CORPORATE OFFICE IS
DESTROYED; PROJECT DIRECTOR: RESEARCH AND PLANNING, DEVELOP STRATEGY, FUNCTIONAL
AND TECHNICAL TEST PLAN, CONTRACT WITH SUNGARD DISASTER SERVICES

SALES FORCE AUTOMATION — GATHER REQUIREMENTS, VENDOR INTERVIEW AND SELECTION,
XSELLSYS ASP BASED SOFTWARE SELECTED, CUSTOMIZATION, TRAINING, PILOT, ROLLOUT FOR
45 SALESPERSONS AND STAFF.
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CREDIT/COLLECTIONS — BUSINESS GOAL: REDUCE ACCOUNTS RECEIVABLE DSO BY 12 DAYS,
ANNUAL PROJECTED ANNUAL INTEREST SAVINGS: $800,000. INCREASE CUSTOMER
COMMUNICATION, GATHER REQUIREMENTS, VENDOR SELECTION, TECHNOLOGY REVIEW, GETPAID
SOFTWARE SELECTED, DEVELOPED PROJECT PLAN

IS APPLICATIONS ADMINISTRATOR

PROJECT/TECHNICAL MANAGER FOR UPGRADING: MICRO-FOCUS COBOL COMPILER 4.0 TO 4.1; HP-
UX 10.2 TO 11.0 AND HARDWARE; LAWSON INSIGHT Il 7.0.8 TO 7.3.2; CONVERT LAWSON'S LADB
TO ORACLE 8.1.6.RESPONSIBLE FOR DAY-TO-DAY LAWSON SUPPORT FOR 100 USERS, WORK
DIRECTLY WITH HR/PAYROLL DIRECTOR AND CORPORATE CONTROLLER TO RESOLVE ALL LAWSON
RELATED BUSINESS ISSUES, DESIGN AND IMPLEMENT LAWSON CUSTOM DEVELOPMENT AND
ENHANCEMENTS, NETWORKING DESIGN, MANAGED TWO PROGRAMMERS, ORACLE DBA AND
SEVERAL CONSULTANTS.

TECHNICAL MANAGER FOR 12 ACQUISITIONS WITH EMPLOYEE/PAYROLL DATA. LAWSON UPGRADE
TO 7.X, CONVERT LAWSON PROPRIETARY DATABASE TO ORACLE 8.X, UPGRADE HP K210

ACCOMPLISHMENTS

TECHNICAL/PROJECT MANAGER FOR CONCURRENT LAWSON 6.0.1 TO 7.0.8 FINANCIALS AND 6.1.9
TO 7.1.3 HUMAN RESOURCE UPGRADE, INCLUDING 72 CUSTOM PROGRAMS AND 17 INTERFACES.
TECHNICAL PROJECT MANAGER - LAWSON PAYROLL FOR 14,000 PEOPLE NATIONWIDE, BROUGHT
IN-HOUSE FROM ADP 5.01 - ANNUAL SAVINGS OF $230,000, UPGRADE LAWSON 6.1.9 HR SUITE,
LAWSON UNIVERSE 2.2.5, VERTEX 3.2 SALES TAX AND BSI 7.5.1 PAYROLL TAX MODULES

IS OPERATIONS ADMINISTRATOR

PERFORM INSTALLATION, UPGRADES AND MAINTENANCE OF LAWSON FINANCIAL AND HUMAN
RESOURCE SYSTEMS ON TWO HP-UX 9.04 SERVERS, LAWSON APPLICATION SUPPORT, HELP DESK,
MANAGE NOVELL SYSTEM ADMINISTRATOR, PROGRAMMER AND PC SUPPORT STAFF
ACCOMPLISHMENTS

INSTALL. CONFIGURE, IMPLEMENT LAWSON 6.1 HR SUITE, BSI 7.0, WALLACE CHECK PRINTING
SOFTWARE, MICRO-FOCUS COBOL, DESIGN CUSTOM FINANCIAL ACCESS 2.0 APPLICATION USING
CUSTOM LAWSON EXTRACTS; CONFIGURE ORACLE 7.1.3 DATABASE FOR LAWSON APPLICATION
UNIX/NOVELL SYSTEM ADMINISTRATOR

INSTALL AND MAINTAIN 40 USER NOVELL 3.12 NETWORK, LAWSON HR AND FINANCIAL SUITES,
UNIX ADMINISTRATION, KERNEL TUNING, PC AND HELP DESK SUPPORT
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