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Professional Summary

Senior Lawson Technical consultant with over 5 years experience. Experienced in Lawson admin,
Lawson upgrades, systems analysis and Lawson support. Major responsibilities include portal
administration, application upgrades, application support, installing patches, business realignment,
system setup and testing, data conversions, and user training.

Technical Experience

Programming: Microfocus COBOL, RPG/400, CL, DDS, MONK and ColdFusion.
ERP Systems: Lawson 7.2.4, 8.0.3 and 8.1, JDEdwards World and Sage
Database: Oracle and MS SQL Server 2000

Interface: Egate 4.5.3 and DataGate

Applications: MSOffice, MSProject2003

Clients / Experience

Healthcare Client
Senior Lawson Technical Consultant

Technical Consultant for Lawson Upgrade 8.02 MSP5 to 8.1 MSP5

Upgraded LAWSON from 8. 02 MSP5 to 8.03 MSP8

Upgraded Lawson Environment from 8.03 ESP5 to 8.03 ESP7

Analyzed and resolved technical issue including applying critical patches for Application
Installed and Preformed Data Verification Tool

Upgraded 10S from 8.03 ESP5 to 8.03 ESP7

Upgraded Microfocus Server Express Cobol to Version 4 SP2

Added new Environments 8.03 ESP 7 to Test and Prod servers.
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Healthcare Client
Senior Lawson Administrator

Technical leader supporting Interfaces operations using the Egate/Datagate system and supported
Lawson ERP Systems

» Wrote Interfaces scripts utilizing MONK language
» Built Interfaces e-ways to various Systems
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Troubleshooting and Monitoring E-Gate and Datagate

Developed Lawson custom screens, reports and created custom Lawson databases
Analyze and resolve technical issue including applying critical patches for Application
Investigate and implement technology-heavy changes like web technology (environment
patches, others)

Applied LAWSON from 8. 03 MSP8 to 8.03 MSP 10

Upgraded Lawson Environment from 8.02 ESP9 to 8.03 ESP6

Added End users and printers on AIX and print definitions in Lawson

Maintained Lawson Security using LAUA and RD30

Wrote UNIX scripts to cleanup Lawson logs

Automated DELJOBHST in RECDEF

Upgraded and Administered 10S
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Healthcare Client
Senior Systems Technical Analyst

Senior technical member supporting all of the information systems for the company. Systems

included Lawson (HR, Payroll, Procurement, and Financial), Decision support systems, and the

intranet. Primary support for procurement and financial systems, and the backup on all other

systems.

» Worked with management and end-user community to create technical solutions to business
problems. Typical cycle involves requirements definition, development and technical testing,
and end-user testing.

» Developed data extracts using COBOL and Lawson API’s to improve paper-based reporting

» Created interface programs using Lawson API’s to push data to intranet-based reporting tools

» Leveraged ODBC to address one-time data needs

» Resolved system issues by either applying patches or debugging OS, database or environment
issues

» Applied patches and cyclical releases

» Supported the upgrade to 8.03

Services Client
IT Manager

Led company hardware and software initiatives.

» Established and maintained company-wide hardware and networking (LAN & WAN and Internet)

infrastructure
» Established and maintained software architecture to cater to all business aspects including
Manufacturing, Distribution and Financial Management
Led vendor evaluation and contract negotiation for hardware and software
Conducted Business Process Review and Reengineering.
Carried out training and team building activities
Managed Staff of 8 across 4 different sites
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Manufacturing Client
Systems Administrator

Work daily with key users of JD Edwards and integrated systems to improve the business value of

the systems.

» Assisted in making the Financial and Logistics modules of JD Edwards more productive for the
company through end-user meetings and then development of the specified changes or
enhancements

» Created critical business reports using World Writer

» Met other important reporting needs via queries using Query/400
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