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Senior Lawson Developer — Cendien — Lawson Experts

Lawson Professional Services

Over 8 years in computer applications spanning Consulting, System
Administration and Software Development in several new technologies including Lawson, Oracle
Internet, client/server and object oriented methodology.

Lawson Technical Skills

Computer Applications: Lawson Insight (7.3.x, 8.0.x, and 8.x), Oracle (8i and 9i),
Microsoft SQL Server, Crystal Enterprises, Siebel, Hyperion
Essbase, Quantum Vertex, Kronos, BSI Tax Factory, Microsoft
Internet Information Server, Netscape FastTrack Web Server,
Apache Web Server

Programming Skills: Lawson CASE and 4/GL, SQL, HTML, XML, Java Scripting and
Shell Scripting

Operating Systems: HP-UX, IBM-AIX, Sun Solaris, Windows

Industry Certifications: Lawson Insight Il — Installation and Administration

Microsoft Certified Systems Engineer

Industry Training: Lawson - Human Resources Suite
Lawson - CASE, Tools I, and Tools 11
Lawson - Oracle Database Administration
Lawson - MS SQL Server Database Administration
Oracle - Introduction to Oracle for Experienced SQL
users
Oracle - Oracle8i Database Administration

Lawson Clients / Experience

Retail Client
IT/Lawson Consultant

Provided end-user support for Human Resources department.

Performed custom modifications to Employee Self-Service Open Enrollment module.
Developed custom interface programs to various Human Resource vendors.
Provided daily support of production Lawson server.

Provided daily administration of Lawson services and Portal services.

Evaluated and applied both application and environment service packs.
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e Served as technical lead for upgrade from Lawson 8.x technology to 9.0 Technical Foundations.

Consulting Client
Senior Lawson Consultant — Enterprise Solutions

e Lead technical consultant for external client base and internal Lawson development systems on
Unix and NT platforms.

e Performed server administration such as setup and configuration of Lawson production and test
environments, application server, database server, web server, batch server, compiling queue,
debug server, and network printers.

e Application server administration includes restart of server services on a regular basis;
monitoring application server log files and user job history; monitoring online transactions and
performance tuning.

e User security administration includes design and implementation of security hierarchy such
adding network user accounts and implementation of security classes; design user security
access; setup access of user form, HR security, data security, drill around security, and printers.

e Web server administration includes setup and configuration of 10S services; setup and
implement Portal; administer Portal user accounts, bookmarks, and user access and groups.

o Data management includes the creation of data areas and product lines; design and
implementation of data backup; annual data purge; maintain relational databases used by the
Lawson system; and refresh of data from production to test product lines.

e Data interfacing from various 3" party systems such as a Time and Expense system to the
Lawson system. Designed and implemented a custom interface system to import time/expenses
and accounts receivables from external systems into Lawson. Designed and implemented
custom programs that allows for the extract of Lawson HR information to various vendors such
as healthcare providers. Previous client work has also included interfacing Kronos time records
into Lawson.

e On-going production support of bi-weekly payroll for external clients. On call support for any
payroll that may arise.

e Upgraded BSI Tax Factory from 6.0 to 7.0.e on both Unix and Windows platforms.

e Development work is mainly in the form of Lawson CASE and Tools to create custom
modifications to the standard Lawson business logic. Created both online and batch forms along
with user exits. Modified forms with Design Studio which allows for the standard Lawson code to
remain unmodified.

e Setup and implementation of Employee Self-Service; Performed HTML customizations to display
the literature required by HR; troubleshoot daily ESS user issues.

e Installation and implementation of Lawson PSA including the database components, report
server, web server components, and back office integration with Lawson.

¢ Installation and implementation of Lawson Reporting Suite. Installed and configured the Crystal
Report server and integrated it with Lawson. Created bookmarks from within Portal and set up
user web records to be used for running reports. Setup and manage Lawson OLE DB Query
Builder and data connection for Lawson report writer to access the database.

¢ Provided a point of contact to Lawson GSC to resolve any technical and functional issues that
arise from the daily operations of the software.

e Led training courses for Lawson software at training facilities for Technical Foundations, System
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Administration, Database Administration, and CASE/Tools.

e Provided on-site CASE and Tools training for clients to strengthen internal resources.

Lawson Education / Certifications

UNIVERSITY OF TEXAS AT AUSTIN - Austin, Texas
Bachelor of Science in Computer Science
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