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Senior Oracle Developer – Cendien – Oracle Experts 
 
 
Oracle Professional Services 
 
 

• A management professional with over 8 years’ experience in the areas of Project 
Management, Business Analysis and Software Development & Testing in IT industry & 3 years 
CA articleship. 

• Experience in mapping business requirements, designing customized solutions and preparing 
test cases with strong analytical skills and ability to analyze business practices and define 
optimal procedures or practices. 

• Strong communication, interpersonal, analytical & team building skills with proficiency at 
grasping new concepts quickly and utilizing the same in a productive manner. 

• Ready to learn new technologies and work on them. 
 
Oracle Technical Skills 

 
FUNCTIONAL 
 

• Business Analysis 
• Mapping business / client’s requirements and translating these requirements into functional 

specifications and detailed test plans. 
• Assisting internal business partners and IT personnel to define and refine business strategy 

and supporting operational processes. 
• Understanding the structure of a Business Requirements Document and how the 

requirements analysis process will complete the BRD sections.  
• Stating the importance of Software Requirements Specification (SRS), describing and 

applying the components of a standard SRS to a case study.  
• Identifying different tools / techniques that can be used to structure requirements, 

demonstrating the ability to develop a basic use case.  
 

• SDLC Planning & Management 
• Conducting system study and coordinating with team members for System Design & 

Integration, Application Maintenance, etc. 
• Designing and executing test plans and gap analysis to ensure that business requirements 

and functional specifications are tested and fulfilled. 
• Verifying change requests and defects; tracking and reviewing test plans, test results and 

unresolved problems; reviewing test reports & taking corrective actions. 
• Delivering and implementing the project as per scheduled deadlines; extending post-

implementation and maintenance support to the technical support team and client. 
 
 
TECHNICAL 
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• Operating Systems: Linux, Windows 2000, Windows 3.1/95/98/ME/XP,MS DOS, 
 

• Languages: Java, Visual Basic, VB Script, Java script, ASP 
 

• Database Applications: Oracle, SQL Server, Sybase, MS Access  
 

• Other Tools: Adobe Photoshop, Excel, Lotus 123, MS-Word, Power Point, Tally5.4, Visio, 
Rational Rose,Rational Requisite Pro Niku, Facets extensions plus 
 
 

 
Oracle Clients / Experience 
 
Banking & Finance, Insurance & Health Care Client 
Lead Business Analyst 
 
 

• Understanding business requirements and translating the requirements into systems solution 
by preparing functional specifications. 

• Building strong customer relationships, managing key customers through excellent analytical, 
communication, organizational, negotiation and interpersonal skills. 

• Preparing presentations and documentation based on user requirements. 
• Communicating effectively with various departments and staff at all levels to keep the client 

apprised of project status. 
• Analyzing business functions & devising technical solutions during predevelopment of a 

system. 
• Providing highly complex analytical support through the analysis and interpretation of data in 

support of cross-functional business operations. 
• Performing unit and integration testing of the application before delivering to users and 

performing ad hoc SQL queries and generate business analyses reports during various phases 
of SDLC.  

• Developing, documenting and implementing policies and procedures in compliance with ITIL 
standards. 

• Designing workflow, data flow and ER diagrams using Rational Rose. 
• Defining highly complex business requirements and provide analysis toward operational 

efficiency and drive change within the organization. Performing resource planning and 
forecasting using NIKU.  

• Participating in Service Level Management, Capacity Management, Availability Management, 
Configuration Management, Change Management, Release Management, Incident 
Management and Problem Management. 

• Trained the End Users group and documented the Functional Instruction and user guidelines 
for the same application.  

• Involved in Project Management activities like Project Scoping, Planning, Estimating, 
Scheduling, Organizing, Directing, Controlling and Drafting remedy procedures. 
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• Used Rational Requisite Pro to improve the communication of Project goals, enhance 
collaborative development, reduce project risk and increase the quality of application before 
deployment. 

• Involved in creation and reviewing of Functional Specifications and created a Functional 
Requirement Document. 

• Created and maintained Narrative Use Cases (Business Use Cases, System Use Cases) and 
modeled Use Case Diagrams, Activity Diagrams, Data Flow Diagrams using MS Visio. 

• Worked with SME’s in Finance, Investment, Commercial and Personal banking to collect the 
Business process requirements, documented them in Business Requirement Document (BRD) 
and performed Business Process Re-engineering. 

• Performed Gap Analysis to compare all elements of existing "as is" with desired "to be" 
processes. Reengineered the user interface of the application.  

• Assessed business priorities, and advised business units on risks and Cost-Benefit analysis. 
 

 
 
Manufacturing Client 
Business System Analyst  
 

• Evaluated systems and software applications for meeting business requirements. 
• Created functional and report specifications for systems and applications. 
• Gathered and documenting business processes/system requirements. 
• Made recommendations for implementing improvements related to business processes. 
• Reviewed, developed, produced and analyzed management reports for monitoring process 

efficiencies and effectiveness as applicable. 
• Provided analysis, design, development, testing, implementation and documentation of 

required Oracle based GUI client server applications. 
• Worked with Project Managers to develop policies and procedures; designing and writing 

reports to extract data from Oracle database.  
• Analyzed data for usage, normalization, and schema recommendations; creating and/or 

reviewing test plans and test cases.  
• Coordinated and performed user acceptance testing for new systems and/or existing system 

enhancements.  
• Communicated with users, Systems Administration and/or IS team members to implement 

system changes.  
• Followed the adaptive RUP framework throughout the Project life cycle (PLC). 
• Facilitated sessions between Technical and Regulatory teams for meeting requirements as 

well as solving problems on a daily basis. 
• Participated in the development and preparation of the Test Plan with the testing team as 

well as ensuring testability, reliability, usability, maintainability and performance of the 
application.  

• Made recommendations for implementing improvements related to business processes. 
• Evaluated systems and software applications for meeting business requirements. 
• Developed the solution testing strategy and plan and participated in user acceptance testing.  
• Developed test scenarios and implemented test plans. 
• Evaluated systems and software applications for meeting business requirements.  
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• Facilitated implementation of new system through training sessions, demos, and the 
development of appropriate documentation and provided relevant test scenarios for the 
testing team.  

• Took ownership of problems. Worked in a fast-paced, rapidly changing environment 
Effectively worked within various levels of ambiguity.  

• Developed applicable replenishment strategies to support customer delivery expectations and 
company inventory velocity objectives & recommended and developed strategies related to 
inventory management. 

 
 
Insurance Client 
Accounts Analyst/Auditor 
 

• Performing technical accounting duties in the preparation, maintenance, review and 
processing of financial records and reports, and fixed assets management. 

• Preparing financial projections and forecasts; authoring an internal report outlining my 
recommendations. 

• Providing consulting services to big (Corporate & non-corporate) banks, hotels, software 
companies, Textile, Insurance Companies, non-profit organization, Public Limited Companies. 

• Managing the annual audit and examination of the general-purpose financial statements, 
established overhead allocation rates, designed system to reconcile travel advances and 
designed special reports on the financial accounting system.  

• Designing and implementing an online database to record and compute outside salesman 
commission for a large regional payroll service organization. 

• Developed applicable replenishment strategies to support customer delivery expectations and 
company inventory velocity objectives.  

• Reconciled over 50 computer generated monthly reports for all warehouses to ensure all in-
bound & out-bound records were accurate. 

 
 
Domain: Information Technology, Accounting, Insurance, Banking, Health Care, Transportation, 
Business Development, Education, Government, Management, Telecommunications, Electricity- 
Energy.  
 
 
Insurance Client 
System Auditor 
 

• Conducting all types of audits included tax audit, internal audit, external audit, system audit 
and operational audit.  

• Performing financial audits and interacting with company's internal auditors on regular basis. 
• Recommended and developed strategies related to inventory management. 
• Conducting audits, reviews and compilations.  
• Providing income tax planning, evaluation and selection of new specialized audit software and 

procedures.  
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• Acting as Partner-in-Charge of computer program changes, documentation, training and 
installing of the Financial Information and Reporting System (FMIRS).  

• Monitored and audited transactions performed and process created by Stockroom 
Coordinator. 

• Designing daily on-line cash reporting system for the Treasurer. 
• Performed extensive analysis of inventory transactions and reports to identify, process, 

system and training deficiencies. 
• Monitored and audited transactions performed and process created by Stockroom 

Coordinator. 
• Checked inventory data integrity and tracked accuracy of inventory.  
• Performed risk assessment and annual audit plan Update internal control documentation. 
• Tested and evaluated the effectiveness of internal controls.  
• Performed Operational audits as directed by the Audit Committee and Management.  
• Coordinated in completion of financial audits with outside auditors.  
• Prepared reports for Management and Audit Committee summarizing operational, financial, 

and IT audit results 
 
 

 
Domain: Accounting, Hotel, Construction, Insurance, Consultant, Education, Pharmaceutical, 
Engineering, Government, Inventory, Nonprofit - Social Services, Warehouse 
 
 
 
Oracle Education / Certifications 
 
MBA (IT & Finance) 
BS (Business Administration) 
MS Excel 2003 (Brain Bench) 
CCNA from CISCO Network Academy (100 %) 
JCP (Brain Bench) 
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