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Senior Oracle Developer – Cendien – Oracle Experts 
 
 
Oracle Professional Services 
 
Information systems professional with 18 years experience, accompanied by 15 years in software 
development life cycle, and 10 years supervisory experience in Project Management, 12 years 
experience in Practitioner and Facility Medical Billing (837, 835). I possess an exceptional work ethic 
with my best work performances in the areas of software development, software interfacing and 
customer service. I have extensive experience in EDI data cleansing analysis and data preparation 
for database input and statistical output use. Developed and maintained proprietary business 
software for paper workflow processes. Automated those processes for Accounting, Marketing, Sales 
and Customer Service departments in previous employment. Lead analysis on accounting system 
conversions and knowledge in Back-office systems conversions. Ability to handle a large number of 
client accounts to negotiate standardization of input and output data file formats. I have 7 years 
experience as a Macess System Administrator. 
 
Oracle Technical Skills 

 
Software Development Tools: MS Project, ERwin, Visio, Toad, MS Excel, MS Word, MS Power Point, 
Visual Basic, C language, Visual FoxPro, ODBC, SQL, Dreamweaver WEB development application, 
Corel Paradox, Crystal Reports, Cognos Impromptu.  
Databases: Oracle 8, PL/SQL, MS SQL 7, Sybase, Ingres, MS Access  
Operating Systems: Windows NT Server, Windows NT WorkStation, Windows XP, UNIX.  
Network Environment: TCP/IP, NetBEUI, Wins, INET, Decnet, Pathworks LAN  
 
 
Oracle Clients / Experience 
 
Government Client  
Senior Financial Systems Analyst / Lead Developer  
Responsible for leading project design from current state to implementation release. Managed team 
customer service support on the Remedy system. Provided analytical and processing support of all 
in-house systems software applications as they applied to the Defense Working Capital Fund and 
other interfaced systems and files. Prepare and presented status reports for senior management, 
and project related entities using SQL, Cognos Impromptu 7, MS Excel, Access & Word. Prepared 
and reviewed program specifications and requirement for the Working Capital Fund and General 
Fund government programs. Responsible for creating and managing test plans, environments and 
project schedules for all projects in my care to include time management and project resources.  
 
 
 
Healthcare Client 
Senior Systems Analyst / Lead Developer  
Responsible for leading project design from current state to implementation release. Maintained 
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system support files and providing analytical and processing support of all in-house system files 
software applications for the NASCO Processing System (NPS) including but not limited to Claims, 
Benefits, Provider, Membership Accounting System files. Performed analysis of multiple areas within 
the NASCO Processing System (NPS) for aforementioned system file areas. Prepare and presented 
status reports for senior management, and project related entities using SQL, Cognos Impromptu 7, 
MS Excel, Access & Word. Prepared vendor program specifications and requirement for IBM 
programmers. Responsible for creating and managing test plans, environments and project 
schedules for all project in my care to include time management and project resources  
 
 
Non Profit Organization  
Business Systems Analyst /Macess Imaging Systems Administrator  
Responsible for maintaining system support files and providing analytical and processing support to 
the end users of all in-house application software such as MHC and Macess Imaging system, 
including but not limited to Claims, Contracts and Benefits, Provider Relations, Membership 
Accounting, Quality Resource Management and the Patient Business Office. Perform system 
administrator functions for MHC and Macess imaging system. Accountable for assisting management 
in determining appropriate reporting requirements and enhancing the overall utilization of all in-
house software applications. Prepare and presents reports for senior management using SQL, Corel 
Paradox and Cognos Impromptu 7. Prepared vendor data specifications and requirement for Claims 
auto adjudication processing. Responsible for creating and managing test plans, environments and 
project schedules. Help implemented HIPAA training in the GA region.  
 
Utilized MS Access to monitor duplicate Claims processing for Transplant data across several regions 
of the country. Worked with several vendors to download new form designs to update Kaiser’s Audit 
databases. Tested and organized the implementation of new forms deployment for all MS Access 
database in both Claims and Audit Recovery database for Kaiser. I was the lead developer for all 
duplicate processing and data cleansing processes. I developed all algorithms for these processes 
across the Georgia, Colorado, California, and Ohio regions. I designed all data integrity checks for 
uploads to WebMD for overnight processing of claims information.  
 
 
 
Healthcare Client  
Business Systems Analyst  
Accountable for full software development life cycle planning using MS Project. Responsible for 
gathering application data requirements for internal and external clients with regard to Facilities and 
Practitioners networks. Responsible for processing both facilities (UB92) and practitioner 
(HCFA1500) medical claims into Multiplan’s accounting and claim billing systems. Performed cost 
analysis (feasibility study) with MS Excel and Access to ensure all projects are cost effective for the 
organization. Developed data models, and maintained design schemas for databases using Erwin. 
Prepared file layouts in Excel, and system configurations within PowerPoint for all production 
interface applications. Designed flow-charts and diagrams using Microsoft Visio (v6.0). Utilized Visual 
Fox Pro and Oracle PL/SQL tool Toad to write SQL scripts, as well as Access and Excel to perform in-
depth demographic data analysis and reporting. Provide the results of data analysis in outline for 
senior executives of Sale, Marketing and Accounting. 



 

 
   Senior Oracle Developer 
   Call us today to schedule this resource. 
   CENDIEN CORP:  (214) 245-4580 
    http://www.cendien.com   
 

 

 
 

Cendien Consulting   
 14875 Landmark Blvd., Ste. 100 Dallas, TX 75254   

Phone: 214-245-4580   Fax: 972-559-1184          
http://www.cendien.com   

 

 
Manufacturing Client 
Systems Analyst  
Assisted in the development and implementation of the General Motors OnStar system database 
input files. Lead analyst for Database America on the General Motors client account. Lead analyst for 
the Department of Immigration Naturalization Service (INS) LYNX system. This system is designed 
for the Department of Immigration Naturalization Service (INS) by DBA. Establishing an NT server 
with and Microsoft SQL 6.5 server database for the INS. Performed various Ad-hoc queries, 
statistical analysis as well as demographic analysis for both GM and INS per the client’s request. 
Database Administrator for the INS Microsoft SQL Database.  
 
 
Telecommunications Client 
Applications Developer / Systems Analyst  
Developed proprietary database applications and maintained existing codes in PowerBuilder, Ingres 
report writer, Excel, GQL, SQL, C and embedded C. Created prototype software that communicated 
and assisted in application deployment and implementations. Responsible for software development 
that complies with current or future environment issues, and meets coding guidelines. Responsible 
for creating and managing test plans, environments and project schedules. Managed the assigned 
resources and start and end dates of activities from project assessment to production releases. 
Evaluated and analyzing systems environments for new products and development tools. Developed 
scope documents that define the purpose, mission and approval of application development and 
production releases. 
 
 
Oracle Education / Certifications 
 
Computer Science & Mathematics Study 
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Oracle – CENDIEN Oracle Consulting and Staffing Services 
 
 

CENDIEN CORP  
14875 Landmark Blvd  
Suite 100 
Addison, TX 75254 
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