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Senior Oracle Developer – Cendien – Oracle Experts 
 
 
Oracle Professional Services 
 

• Excellent communication, Project management skills: Excellent presentation, facilitation, 
written and verbal communication skills. PMP certified and over 8 years of experience as 
program /project manager with the ability to manage multiple projects, prioritize, meet 
deadlines, ensure quality and maintain flexibility in a fast-paced environment. Extensive 
experience in managing global implementation teams and a solid understanding of cultural 
and geographical differences especially in North America, Europe and Asia. 

• Expertise in Managing Key Relationships:  
• Ability to collaborate effectively with peers/stakeholders to solve complex problems 

and to share ideas with others developing proposals within IT.  
• Spends time with customers/internal business partners to better understand their 

business processes, objectives, and requirements.  
• Builds a shared vision and agreement across multiple divisions within a highly 

matrixed organization. 
• Entrepreneurial Leadership: Over 10 years exp in a Management role. Extraordinary ability to 

establish technology strategies, methodology standards, and form strategic alliances that 
support the organizational vision. 

 
 
Oracle Clients / Experience 
 
Manufacturing Client 

• Managed the Upgrade of Oracle Financials (AP, AR, GL, PO), Incentive compensation, install 
base, service contracts, Supply Chain modules (WIP, BOM, INV) from 11.0.2 to 11.5.9, and 
integration to CRM (Siebel) applications . Responsible for business process optimization, CRP 
testing coordination in the Order to Cash area. Managed a team of 20 onsite and 10 offshore 
resources.  

 
Food Retail Client 

• Developed the implementation strategy for time reporting tool (Oracle iTime) 
 
Software Client 

• Identified several business processes that needed reengineering as a part of the upgrade 
project and managed the development of complex customizations in the Order to Cash (11i) 
area including self-service customizations. Managed a team of 25 members to accomplish 
this. 

• Managed the upgrade (re-implementation) of Oracle Financials (11.0.2 to 11i), and 
integration to legacy systems. Managed complex historical data conversions in Order to Cash 
(AR, TCA, OM, INV, and BOM) modules. 

 
Financial Industry Client 
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• Involved in sales and in doing a HRMS package selection and data assessment in order to 
migrate ML’s HRMS application from PeopleSoft HR to Oracle 11i HRMS. 
 

Retail Client 
• Led the assessment for implementing Oracle HRMS 11i for Neiman Marcus globally. 

 
Financial Industry Client  

• Managed the implementation of Oracle Financials 11i (GL, AP, AR, PO, FA, iTime and iExpense 
and PA), and the migration from Peoplesoft financials as a part of the separation agreement. 
Responsible for Sunsetting legacy systems which resulted in more than 500K/month savings. 

 
Manufacturing Client 

• Managed the post implementation issue resolution for the purchasing system (iProcurement). 
 

Global Computer Manufacturing Client 
• Led the technical development for the implementation of Oracle 11.0.2 for North and South 

America, Asia-Pac. This was a multi-org, multi currency, multi language world wide 
implementation.  

• Developed and implemented the custom reporting solution for Japan. 
 
Financial Industry Client  
Team Leader and Business systems Analyst 

• Directed Oracle ERP implementation projects covering Financials, HRMS, and supply chain; 
delivered on time and exceeding customers’ expectations. 

• Designed and implemented a custom HRMS extensions, resulting in corporate Award of 
Distinction. 

• Developed and maintained software design and requirements documentation for Oracle 
Finance modules. 

• Created methods to implement data transitions and customizations; overseeing the research 
and development, planning and integration of system applications. 

 
Consulting Client 
Software Engineer 

• Identified and mitigated news agency client’s technology issues through skillful analysis and 
strategic technology planning, resulting in the design and implementation of a custom 
Finance and Marketing application using Oracle Designer and Developer tools.  

• ERP & CRM Applications Functional and Technical knowledge of Oracle Financials 10.7, 11.0, 
11i (GL, AP, AR, PO, FA, PA, HRMS). Supply chain (OM, BOM, INV, and WIP) and CRM 
(Service contracts, Installed Base, Incentive Comp.). Knowledge of PeopleSoft HRMS, Agile 
PLM, Sales force automation, FrontRange ITSM, and Seibel applications. 

• Project Mgmt. Methodology and Tools Ten Step, PMI methodology (PMBOK), AIM, Rational 
Unified Process (RUP), Redesign through Application Package Iterative Development (RAPID), 
Unified Project management (UPM), ITIL, MS–Project, MS Project and Portfolio server, Project 
Gateway, Team Player, Visio, MS-Excel/Word/PowerPoint/Access, Sharepoint 

• Tools and Technology Very Strong PL/SQL & SQL*Plus, C, Pro*C, Unix Shell scripting, Oracle 
Financial Analyzer 6.3, ADI, Oracle Discoverer, DBI, and Oracle Developer tools 
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Oracle Education / Certifications 
 

• Project management Professional (PMP) Certification 
• Enterprise Application Consultant (EAC) Certification 
• Manager and Leadership Training 
• Currently pursuing Advanced Project Management Certification 

 
• Oracle Financials 11i Certification 
• Oracle Order to Cash Functional Certification 
• Oracle Technology Champion Certification 
• Handling Crucial Conversations  
• Introduction to ITIL  
• Introduction to SOX 

 
• Master of Science (MS) in Computer Applications 
• Bachelor of Science (BS) in Computer Science 
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Oracle – CENDIEN Oracle Consulting and Staffing Services 
 
 

CENDIEN CORP  
14875 Landmark Blvd  
Suite 100 
Addison, TX 75254 
(214) 245-4580 
 
 


