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Senior Oracle Developer — Cendien — Oracle Experts

Oracle Professional Services

e Oracle 9i Certified DBA with more then 4.5 years of Experience in handling live production
database and providing 24*7 Support to them.

< Have good expertise and understanding of Oracle 8.x, 8i, 9i and 10G.

< Have Experience working with Export/Import, Data pump utility.

= Successfully completed up gradation/Migration of databases from Oracle 9i to 10g.

e Expert in backup/recovery, installation, configuration, apply patches, troubleshooting,
performance monitoring and tuning.

< Worked on Database setup containing around 1600+ Oracle Instances having versions 8i, 9i,
10g on various platforms AlIX , Solaris, SUSE Linux and HP-UX.

< Worked on remedy ticketing system.

< Creating, Managing, recovering of Oracle databases with high efficiency and minimum down
time in Solaris, Linux and Windows environments.

< Knowledge on Oracle Support processes for technical requests with Metalink.

< Knowledge of Oracle 10g RAC, Standby Database Data Guard.

< Working Knowledge of OEM, TOAD.

- Installation of Third party tools viz Foglight on Database Servers for monitoring purpose.

= Sucessfully handled database Decommissiong project

< Apply JVM DST /Daylight saving patches on 9i, 10g databases.

« Experience in hot/cold backup mechanisms, EMC BCV concepts

e Expert in backup/recovery, installation, configuration, apply patches, troubleshooting,
performance monitoring and tuning.

e Perform Daily Monitoring of Oracle instances using Oracle Enterprise Manager, TOAD, monitor
users, tablespaces, memory structures, rollback segments, logs, and alerts.

« Job scheduling through CRONTAB, O/S updates and upgrades, patches loading.

< Excellent interpersonal and strong analytical, problem-solving skills.

Oracle Technical Skills

Operating Systems RDBMS / ORDBMS Hardware Languages:

Windows-NT (4), MS-DOS (6.22), Sco UNIX 5.0.5, UNIX (Sun Solaris 5.8, 5.9), Sun Clusters, HP-
Unix 10.2&11.0, AIX 5.2/4.3.3, Linux 3.0/4.0, Windows 2000/NT Oracle 8.1.7.4, Oracle 9.2.0.4
Oracle 10G R2, Wipro Eisa 486, IBM-Netfinity 3500, HP-2470, HP-5405, SQL, C, C++,

Oracle Clients / Experience

Financial Client
Database Support

< Databases : Oracle 8i/9i/10g
e Operating Systems : HP-UX 10.x, 11.x, Sun Solaris 2.5, 2.6, 8, 9, 10, IBM-AIX 5.1, 5.2, 5.3
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Languages : SQL, PL/SQL

Oracle Tools : RMAN, OEM, TOAD

Hardware/Storage : Veritas NetBackup, Tivoli Storage Manager (TSM).

Environment: Oracle 8.x, Oracle 8i, Oracle 9i, Oracle 10g, Sun Solaris 5.9, 5.8, Linux 3.0,
4.0, IBM-AIX 5.1, HP-Unix 11.0, RMAN, PL/SQL, Remedy Ticket, Foglight , TSM. HCL is one of
the top 5 IT companies in INDIA. It is a 2.7 US $billion company having more than 30000
employees. HCL Comnet is in remote infrastructure business having clients like AMD,
Deutsche Bank, Cummins, SunAmerica etc. Deutsche Bank is one of the world’s leading
international financial service providers. HCL is involved in supporting 24/7 PROD/DEV/UAT
databases in US and UK region. Involved in transitioning the new tasks for both regions New
York , US and London, UK covering knowledge sharing, transition and technical discussions
with client covering following points - Installation of Oracle binaries, creating & upgrading
databases & patching accordingly to DB standards. Installation and maintenance of backup
and utility scripts such as health checks, archive maintenance and others.Responsibilities:
Experience on large Oracle databases sizing 2TB+.

Working on Database setup containing around 1600+ Oracle Instances having versions 8i, 9i,
10g on various platforms AlX , Solaris, SUSE Linux and HP-UX

Binaries installation, patching & upgrading the databases.

Successfully handled database migration projects.

Working on Production CR’s ( Change Requests )

Apply JVM DST /Daylight saving patches on 9i, 10g databases.

Apply Critical Security patches. Last applied in Jan ( cpu jan)

Refreshing Dev/UAT databases using Export/Import, RMAN and non-RMAN Hot and Cold
Backup’s.

Restoration of backup’s from TSM (Tape ) Server's.

Recovery/Repairing corrupt databases.

Familiar with Shell scripts and PL/SQL scripts.

Decommission of the Databases.

Excellent hands-on on UNIX platform with nearly all flavors AlX, Linux, Solaris & HP-UX.
Performed basic UNIX administration and Shell programming. Automating the database
maintenance and house keeping operations using Cron jobs. Writing shell scripts for the daily
routine tasks and monitoring the database.

Applying a proper Backup policy for all the environments. Backup failure management.
Installation of standard backup scripts designed specifically for DB databases.

Installation of other utility and health checks scripts.

Tuning of slow performing queries.

Tuning memory allocation.

Experience on Standby databases/Data Guard.

Taking care of space management on Standby databases when the space is added on
production.

Operating system and Oracle database performance monitoring.

Installation of Third party tools viz Foglight on Database Servers.

Preparing the SOP’s for the newly transitioned task authorized by Deutsche Bank US & UK
DBA Support Managers.

Restoration of Backups from TSM Server-Active/lInactive Backups.
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Remedy based ticketing system including Problem management tickets raised by failure on
Database servers. International support for Deutsche Bank’s databases spread all over the
world.

Communicating with Oracle Technical Support teams by raising TARs via mails and
teleconferences.

Financial Client
Oracle Technical Support / Database Administrator

My major roles and responsibilities are to Build, installed, and administration of Oracle
instances on UNIX/windows systems.

Managing the features like Undo Management, locally managed table spaces and auto
segment space management.

Fully conversant with Oracle security features.

Creation of users & roles, configuring user profiles, scheduling scripts to report space issues
at table/index/table space/file system level.

Installation of database as per OFA standards.

Migration of database from Oracle 7.3.4 to Oracle 8.0.5.

Regular monitoring of trace files & log files.

Monitoring hit ratio of SGA components

Maintaining regular backups.

Communicating with Oracle Technical Support .

Refreshing the Production over the Dev, and UAT and also keeping the Test Instances in sync
with other instances.

Assisted Developers in tuning SQL and acquiring skills with Oracle. Identify worst performing
SQL statements and tuned for better performance.

Working with SQL Loader, for loading the test data during the integration testing

Oracle Education / Certifications

B.E. (Electronics & Communication)
Certified by Oracle Corporation in Oracle 9i (OCP Examinations)
Undergone 1 week Oracle 10g RAC DBA training
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