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Senior Oracle Developer — Cendien — Oracle Experts

Oracle Professional Services

12+ Years in the IT Industry encompassing Healthcare Informatics and Telecommunications

8+ Years Experience in Healthcare Informatics Implementation, Consulting, Training, and
Development

8+ Years Clinical Software Applications Experience encompassing PACS, EMR, Lab (LIS), HIS, RCP,
and RIS

8+ Years Training Experience in IT and Healthcare Informatics including Associates, Engineers, and
End-Users

6+ Years Project Management Experience

4+ Years Supervisory Experience as an IT Manager and Team Project Planning Lead

4+ Years Experience in Enterprise Software Development (SDLC), Testing, and Integration in
Systems Engineering, Production Analysis and Post Production Tweaking, and End User Ul
Customization.

4+ Years Experience in various facets of Human Resources including Interviewing, Hiring/Firing,
Training, and Mentoring

Oracle Technical Skills

Platforms and Operating Systems: Sun Solaris, UNIX, LINUX, Windows, Mac Server OS X

Implementation Technologies: .Net 2.0, Active Server Pages, Visual Basic, PERL, HTML, C#,
AppleScript

Software Packages: EMR’s such as but NOT limited to: Cerner Powerchart/PowerWorks, McKesson,
GE Centricity/Centricity BAR, Misys, E-MD and IDX CareCast. Lab Applications include Cerner
Pathnet and McKesson Horizon Lab. PACS Systems such as GE Centricity, Fuji Synapse, Siemens
Syngo Suite, Siemens MagicWeb, Philips Sectra, Stentor, Allscripts/McKesson Horizon Clinicals, X-
Ray/CR/DR, and Modality Integration. Cerner Millennium and Classic as well as RadNet and
ProVision, PharmNet, Profit, PowerWorks Practice Management and Charge Services. Epic Systems
to include Radiant, OptTme, ASAP, EpicCare, and EpicCare Inpatient. Dictation Software/Systems to
include Powerscribe(Dictaphone)and Digiscribe. HL7 Standards, Integration, and Messaging
Packages including Mirth, 7Edit, Sybase E-biz Impact Engine.

Databases: Oracle, Microsoft SQL Server, My SQL, Filemaker Pro 3-7, Microsoft Access, Sybase,
Crystal Reports

Project Management Methodologies: 6+ Years Experience with SDLC, Agile, Adaptive Project
Framework, Lean/Six Sigma, and Best Practices Methodologies.
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Standards and Regulations: DICOM Conformance, HIPAA, HL7 2.0-3.0

Oracle Clients / Experience

Independent Consulting
Present PACS and EMR Implementation and Project Management Consultant

e Enterprise wide IS Clinical Applications, Project Management/Administration, Project
Assessment, Budget Planning, Contract Negotiations.

e Client documentation, Team Management and Mentorship, and Developing and
Conducting End-User Training; Mapping Terminology and Procedures to Client's Operating
Environment.

e Completion of integrations, post go-live, version updates, and end-user training for clients
no longer under annual flat-rate service agreements with their original systems vendors,
saving clients an average of $265K annually in billable hours and vendor charged travel
and operations expenses.

e Sits in advisement to clients at initial planning, capital costs, and system designh meetings
providing client perspective needs assessment and costs saving suggestions, thus
reducing initial capital expenditures by an estimated 5-10%.

- Software: Fuji Synapse
e Fuji FCR
e Cerner Millenium Provision, PowerChart

e Tools: Oracle, Windows 2003 Server, IIS, Perl, PC Anywhere

Medical Client
Healthcare Network Services Implementation Engineer

< Valuable partner in the entire planning and implementation cycle of 4 enterprise wide PACS
systems, 8 CR systems, and at least 14 modality integrations, generating an estimated $8
million in revenue over 3 years. 100% travel to various hospitals and clinics required. DICOM
Modality Integration and HL7 Messaging Interpretation and Error Correction.

< By using my knowledge of radiology workflow processes, information systems, applications,
interfaces, and databases, 85% on-time and under budget in key phases of implementation
cycle, saving both client and vendor untold costs associated with billable hours, travel
expenditures, and misc expenses.

e Designed & re-formulated 7 radiology reading rooms, thus improving clinical workflow and
efficiency by an estimated 27%.

e Software: Fuji Synapse

e Fuji FCR

e Tools: Oracle, DICOM Doctor, Windows 2003 Server, 1IS, Perl, PC Anywhere
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Healthcare Client
Implementation Engineering and Project Consultant

< Key contributor in the entire planning, design, and implementation cycle for 12 enterprise
wide PACS & Centricity EMR implementations, generating nearly $39 million in potential
revenue over 4 years.

< Integral member of design and development team that created highly touted GE PACS
and Centricity EMR training curriculum and subsequent web-based training module,
saving GE over $500K annually in training cost & GE clients at least $3 million annually in
training expenditures.

= Trained Hospital Administrators, Radiologists, and Technicians using such Training
Techniques to include classroom, webinar style sessions, and client-facing presentations &
Q&A groups.

< DICOM Modality Integration and HL7 Messaging Interpretation and Error Correction.

e Use of Six Sigma/Lean Methodologies as Project Consultant in accordance with direction
from Sr. Project Managers in all aspects of PACS Implementation Projects including Needs
Assessment, Timeline Planning, Reading Room Planning/Design; Group Think/Design, and
Project Feasibility. Formulating objectives; planning project life-cycle deliverables and
resource availability; workflow and design schemes planning; applications testing Q/A,
and go-live planning, scheduling, and bug/break/fix assessments.

e Software: GE Centricity

e GE Centricity EMR

e |IDX CareCast,

e Cerner RadNet

e Tools: DICOM Doctor, Sybase, Sun Solaris 8 & 9, 7-Edit, and Timbuktu Pro

Telecommunications Client
Team Project Implementation Lead

e Promoted from Sr. Engineer to Planning and Implementation Team Lead for development
and implementation of the OPUS (One Point Universal System) software application and
supporting applications including POSIIOracle and SQLBlueNet within first month of
project.

e Tasked to form a merged team of engineers, project managers, business analysts, and
developers to develop, test, implement, and support applications that were a critical
component in the $41 billion merger of AT&T & Cingular Wireless.

= Appointed liaison for all communications and interactions between the OPUS application
team and all other associates of Cingular including C-Level Executives, Public Relations
Staff, and Cingular/AT&T Wireless Shareholders.

e Wrote and lllustrated 2 application user manuals and 3 post production support training
manuals thereby improving end-user experience and team ramp-up time significantly.

e Team Management, Motivation, and Responsibility Delegation; Interviewed, Hired &
Trained over 120 associates supervising 40+ at any given time.
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Invaluable and highly effective management of 6 Support and Development Teams
including Software Development, QA-Testing, Production Support, Group-Think/Design,
and Post Production Support. Managed database and testing integration
e Use of SDLC Methodology as Team Project Lead in accordance with direction from Sr.
Project Managers in all stages of OPUS development projects.
 Designed & advised development team in the creation of web-based application support
knowlegebase.
e Software: OPUS,
e POSIIORACLE
e SQLBlueNet
e Tools: Oracle, SQL, Access, Crystal Reports, and POSIIORACLE

Healthcare Client
PACS and EMR Implementation and Project Management Consultant

e PACS, EMR, Clinical Documentation IS Clinical Applications in ancillary areas of Radiology,
Laboratory, and Pharmacy. Project management/administration, project assessment,
budget planning, contract negotiations.

= Integral part in at least 27 successful clinical applications implementation, software
upgrades, and radiology reading room design/builds.

e Key member of process, workflow, and Ul improvements team on at least 18 separate
sites/projects.

< Responsibilities included: design, build, and implementation of all aspects of the radiology
information system and its integration with pharmacy, laboratory, nursing, charge
services and clinical documentation.

e System analysis and design, software and documentation standards development,
coding/testing, code migration across multiple environments, quality assurance, release
management, hardware/software implementation, on the fly code & database updates,
product maintenance.

e Formulating objectives; planning project life-cycle deliverables and resource availability
and application staging; preparing installation and modification specifications; leading the
exploration, evaluation, and design of technical solutions. Practitioner of SDLC, Agile,
Adaptive Project Framework, and Best Practices Methodologies.

= Trained Hospital Administrators, Radiologists, and Technicians using such Training
Techniques to include classroom, webinar style sessions, and client-facing presentations &
Q&A groups.

< In conjunction with application developers, created computer-based training applications
that can be updated via the internet thereby saving several small hospitals and clinics at
least $65K annually in training expenditures.

= Software: Philips Sectra/Stentor

e Tools: Oracle, SQL, Sybase, Perl, Putty, 7-Edit, DICOM Doctor, & Timbuktu

Healthcare Client
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PACS Support Engineer

e During my Tenure | was selected to be one of the first members of an elite team tapped
specifically for the implementation, integration, installation, and support of Philips Sectra
PACS.

e Quickly lauded as a SME on Sectra & PACS in general, | was known for my excellent
mentoring & leadership sKills.

< | traveled to Hospital Systems in California, Washington, and Oregon during key project
phases to assess timeline adherence, stage completion, and issues resolution.

e | improved upon my knowledge of human anatomy & physiology in correlation to
radiology image quality and Ul/User Workflow Improvement.

e Software: Philips Sectra/Stentor

e Tools: Windows NT/2000, Sybase, Putty, Oracle, DICOM Doctor, & PC Anywhere

Telecommunications Client
IS/1T Manager

Asked to be the first Client Services/IS Manager at my branch managing as many as 125
employees at a time.

Planning, formulation, and adjusting of two conjoined budgets: a $3.6 million annual IT
Budget and a $3.5 million annual Client Services Budget. Revenue Forecasting, Tracking, and
Reporting.

Team management, Training/Curriculum Review and Creation, Performance/Promotion
Reviews, Mentorship, Queue Scheduling, HR Systems and labor law compliance, and Staffing
Forecasting, Potential Associate Interviewing, Hiring/Firing and Scheduling.

Responsible for IS Department Technology Needs Assessment then subsequent Vendor
Negotiation. Successfully negotiated equipment provisioning & service contracts with Lucent
Technologies for Telecommunications equipment & and Dell for Workstations, Servers,
reducing initial capital expenditures by $1.8 million.

Oracle Education / Certifications

Bachelors of Arts in Visual Communications
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