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Senior PeopleSoft Developer — Cendien — PeopleSoft Experts

PeopleSoft Technical Skills

PeopleTools 7.x — 8.x, SQL/SQR, Application Engine, PeopleCode, Component Interface,
PeopleSoft Student Administration / HR/Payroll, Peoplesoft CRM 8.0, Vantive Object Studio,
Crystal Reports, Oracle 8i and 9i, MS SQL Server 7.0, IBM-UNIX (AIX), Windows NT, MicroFocus
NetExpress (COBOL), Microsoft Visual SourceSafe 6.0, COBOL/COBOL 11, DB2, VSAM, CICS, JCL,
INTERTEST, EXPEDITER, ABEND- AID, BMS, SDF. MVS, TSO/SPF/PANVALET, IBM Utilities,
Easytrieve, Fileaid.

PeopleSoft Clients / Experience

Government Client
PeopleSoft Consultant

Evaluated existing SA 8.0 customizations in preparation for 9.0 upgrade. Facilitated Fit-Gap
sessions. Researched 9.0 Release Notes to determine where delivered functionality could replace
existing customizations. Re-Applied 8.0 customizations from 8.0 Student Center pages to 9.0
environment. Modified Peoplecode / SQR / App Engine applications based on user requirements.

Higher Education Client
PeopleSoft Production Support Consultant

Collaborated with end users to determine the causes and solutions to production problems.
Created custom solutions for Peoplesoft Payroll / HR 8.46 and SA 8.1. Developed application to
download Payroll advice data to CSV file. Resolved issue where 3C Checklists were being deleted
when associated with Communications. Developed queries to display employees with no paycheck
activity within a prescribed period. Modified Time Summary by Approver report as per user
request. Modified Missing Grade Report to exclude specific grade / instructor combinations.
Created queries to determine students with missing Careers and insert missing data.

Higher Education Client
PeopleSoft Consultant

Created SQR programs to load enrollment data from legacy systems. Advised management of
best practices and strategies for data conversion. Customized transcript report process.
Customized Course Catalog and Class Schedule reports to facilitate the production of paper
catalog and schedule. Developed customized solution which allowed HR staff to forecast total
staffing cost based on chosen salary and benefit increases.

Higher Education Client
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PeopleSoft Consultant

Created reports for the Admissions and Student Financials modules including Re-admit Report, SF
Equation Variable Roll and Equation Variable Load processes. Facilitated design sessions which
lead to the creation of an interface to existing Cal Poly scheduling applications.

Higher Education Client
PeopleSoft Consultant

Loaded all Student Records data from legacy systems for Campus Solutions 8.9 implementation.
Developed scripts to ensure data integrity by identifying and removing potential duplicate student
records. Created database indexes to ensure optimal performance. Mapped legacy data to
Campus Solutions tables. Developed Third Party Contract application which processed students
Term Activation, Class Enrollment and Tuition Calculation based on Third Party Agreements.
Modified custom Application Messages which sent Book Orders and Shipping Charges through
CRM to Supply Chain for fulfillment. Created multiple custom reports after implementation to
support user needs.

Higher Education Client
PeopleSoft Consultant

Developed conversion strategy for Department of Defense worldwide Higher Ed Initiative. Created
Data Mapping documents for the conversion of legacy mainframe data into Peoplesoft tables.
Designed and coded SQR and App Engine programs to load all Course Catalog tables, Student
Biograghic / Demographic tables and Student Program / Plan stack data for the UMUC full suite
Student Administration 8.1 implementation including HRMS / SA shared tables. Designed and
developed custom Student Financials processes to remove Negative Service Indicators when
funds are received (posted). Designed and coded Student Financials processes to assign Service
Indicators for Maryland residents which impose State Sales taxes and processes which track
inter/intra Institutional Funds Transfers.

Higher Education Client
PeopleSoft Consultant

Designed, Coded and Tested legacy data Conversion and Customizations to PS Contributor
Relations 8.0 implementation project using SQR / Oracle. Redesigned Giving Club process using
SQR to accommodate specific Cornell club criteria. Modified GL Interface process to produce
extracts for the clients accounting system. Developed interface to Campus Call system and
strategy to process Mass Gift / Pledge load for Campus Call data. Assisted / Mentored Cornell
staff with Peoplesoft related methodology.

Higher Education Client
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PeopleSoft Consultant

Created Student Enrollment Summary Report which tallied headcount for any of the 23
Institutions within the VCCS system. Report broke out headcounts based on Academic Program,
Plan, Fulltime / Parttime basis, On/Off Campus, FTE's as well as other criteria. Redesigned
Student Financials Corporate Billing process so that an ASCII file is created and used to invoice
VCCS Corporate clients. Extract file included fields not displayed on PS delivered Standard Invoice
Requests and addressed many College specific issues within the client’s system. Performed 80%
of work remotely.

Higher Education Client
PeopleSoft Consultant

Rewrote Admissions Funnel Report so that Prospective student data would be included within
totals. Displayed totals by Plan within Program so that administrators could better estimate how
many student Prospects are necessary to obtain a certain number of admitted students within
certain majors, developed a proposal for integrating Peoplesoft SA security with LDAP.

Higher Education Client
PeopleSoft Consultant

Performed needs assessment, Fit / Gap Analysis, Project Management / Scoping and
Implementation of Peoplesoft CRM 8 Help Desk Module. Facilitated meetings with users to define
requirements. Created Prototype for UNO which highlighted the Help Desk functionality to the
user community, management and directors. Facilitated incremental design and user reviews.
Hosted roundtables with DBA’s and other technical staff to address LDAP / Active Directory
issues. Assisted with user training. Documented application as well as future customization
requirements.

Software Client
Senior Applications Developer, Student Administration

Developed technical design specifications, modified PeopleCode and COBOL enrollment engine
programs, developed unit test plans, performed unit and regression tests for delivered PeopleSoft
Student Administration applications. Performed application upgrades when migrating changes
from development to production database instances. Maintained and administrated local
databases and codelines in versions 7.0x, 7.5x, and 7.6 so that incidents reported from Global
Support Center could be resolved in any of these Student Administration/HR-based versions.

Applications Engineer, Customer Relationship Management (CRM)
Ensured the quality of PeopleSoft's Quality, Mobile Field Service and Help Desk application
releases. Configured and administered local client and server machines on AlX/Oracle 8i and
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Windows NT/MS SQL Server 7.0 platforms, and performed problem determination and
troubleshooting of installation scripts and application errors. Used Perl to develop automated and
manual scripts in the performance of multi-platform and multi-browser testing of web and
client/server applications.

Professional Services Client
Lead Technical Analyst

Validated and verified the client’'s Assessment Center systems. Evaluated several Y2K analysis
tools, made purchase recommendations, utilized analysis tools to identify possible Y2K anomalies,
and assisted in unit and regression testing. Redesigned the Electronic Certification System for the
US General Accounting Office (GAO). Reviewed the Dept. of the Treasury’s specifications as well
as current GAO procedures. Created time and cost estimates, technical analyses and preliminary
design documents. Modified and tested the COBOL/VSAM code changes. Migrated the changes to
Q/A and production regions. Documented system.

Health Care Client
Senior Programmer / Analyst

Developed Centralized ID card printing application; identified and modified existing NY, NJ and
Florida (COBOL/VSAM) applications for creation of common layout feeds. Created executables to
invoke TCPIP for automatic file downloads. Trained operations staff. Identified and modified the
(COBOL/CICS) applications for Y2K compliance.

Utilities Client
Senior Programmer / Analyst

Designed and implemented an Electronic Data Interchange (EDI) system for commercial and
industrial clients. Populated electronic commerce layouts transmitted to client banks (810 / 820)
using batch COBOL/CICS/DB2. Created GUI screens using Visual Basic 4.0/MS Access as display
and reporting method for transmissions. Modified existing billing systems for account posting.
Created JCL and Procedures to execute Jobs. Created the complete documentation for the
application. Provided extensive Accounts Payable/Receivables billing systems development and
support.

Financial Institution Client
Senior Programmer / Analyst

Developed strategies which streamlined testing and implementation processes for business
partner (hotels / airlines) agreements within the Travel Related Services Department. Provided
extensive interface with Argentine, Brazilian and Mexican users and developers. Modified and
created (COBOL/DB2/some IMS) reporting processes according to user and partner
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specifications. Documented the complete process. Assisted in the design and implementation of
Revolving Credit Card products for Latin American markets.

Travel Client
Senior Programmer/Analyst

Maintained and developed online and batch (COBOL/CICS/VSAM) systems for travel/vacation
package provider. Coordinated the development of the interface between airline and hotel
systems. Enhanced new and existing application systems using structured methodologies.

Financial Services Client
Senior Programmer/Analyst

Participated in the full project life cycle development of online (CICS/DB2) and batch systems for
Marketing Information Systems Department. Major systems included: Maturing Securities
Tracking; Asset/Commissions Goals Entry; Account Bookings; and Smith Barney/Shearson
merger.

Financial Institution Client
Programmer/Analyst

Obtained proficiency in maintenance and development of large (COBOL/CICS) business
applications (i.e., refined user requirements, designed screens, coded online and batch programs,
performed general maintenance/special requests and monitored nightly production streams).
Major systems included: Vendor Payments, DDA and uniform product statements.

PeopleSoft Education / Certifications

BBA
PeopleTools 8.0 Certified, Peoplesoft SA and CRM 8.0 Certified
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